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Beenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HezaBucruMas orieHka KadecTBa YCIIOBHM OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
Ka4eCTBE YCJIOBHUU OKa3aHHsI YCIyr OpraHusanusMu KyibTypbl (nasee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydumieHHss HUHQOPMUPOBAHHOCTH  MOTpeOUTENE O  KayecTBe
NeSITEIbBHOCTH OpraHU3aliii, 0Ka3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEILIEHUS IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJI MOJTy4YeHUs HEe0OOXOUMON YCIIyTH;

2) YCTaHOBJEHHIO KOMMYHHUKAIIMA MEXAY OpraHU3alUsIMU KYyJIbTypbl U
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealv3allMy IUIAHOB MO YJIYYIIEHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHUBHO-METOANYECKHe
MaTtepuaJbl A nposegeHus HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit ®denepanmu o
kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) [locranosnenue IlpaButenbcrBa Poccuiickoii ®enepanuu ot 31 mas
2018 1. Ne 638 «O6 yrBepxkaenuu [IpaBun coopa n 06obmeHns uHGOPMAITIH O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
30pOBBS, 00pa3oBaHUs, COLHMAIBHOIO OOCIyXUBaHHS U  (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHON YKCIIEPTU3BI.

3.3) [lpukaz MunkynsTypel Poccun ot 27.04.2018 Ne 599 «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMHU KYJIbTYPBI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [lpuka3z MunucrepctBa KyabTypbl Poccuiickoit ®enepammu ot 20
depans 2015 1. Ne 277 «O6 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
npefocTaBieHus UWHOpMaMM O JEATENbHOCTH OpraHu3aluid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CaTaxX YIOJIHOMOYEHHOTO (eiepaabHOrO OpraHa
WCIIOJIHUTENIbHON  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B MuHiocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TpyJa M COIMAIBHON 3amuThl Poccuiickoi
®enepanuu Ne 344n ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiika
pacyeTa MokKaszaTeseil, XapakTepU3yIOUIUX OOIIMe KPUTEpUU OLICHKM KayecTBa
YCJIOBUI OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyIabTypbl, OXpaHbl 3J0POBBS,
oOpa3oBaHusl, COLMATBLHOTO OOCIYXHBaHUS U (eneparbHbIMH YUPEKICHUSIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MuHHCTEPCTBO TpyAa M COIMAIbHON 3aIiuThl Poccuiickoi

®enepauun Ne 6750 ot 30 oxtsa0pst 2018 1. «O6 yTBepkaeHun MeTonuku



BBISIBJICHUSI U 000OIIEHUSI MHEHHSI TPAXKIaH O Ka4eCTBE YCJIOBUN OKa3aHUsS yCIyT
OpraHm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas oreHKa KadecTBa OKa3aHUs YCIYT OpraHU3aHEl KyIbTYphI

npoBoawiIack B aBrycre 2023 rona.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) JlanHple HHQPOPMAIIMOHHBIX CTEHIOB U OQPUIMAIBHBIX CANTOB
OpraHu3aluil KyJbTYphl Yepe3 MPOCMOTpP COACPKUMOTO CTpaHull web-pecypca u
WH(OOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM M (ukcanued  HalIUyus
COOTBETCTBYIOIIEH MH(POpPMALUM, aKTyaJbHOCTH €€ coJAepxk aHus, ynoOcTBa
JOCTyTa K UHPOpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HAJIMYUS YCIIOBUM MPEIOCTABIICHUS YCIIYT,

B) JlaHHbBIE COLIMOJIOTHYECKOTO OIpoca MoxyyaTeneit (moTpedureneit) ycuyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHMUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3ALMAMHU KYJIbTYPbI

B cootBerctBum c Ilpukasom Munkynbtypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBep:KIEHUU TOKa3aTesel, XapaKTepU3YyIOIIUX OO0IIHMe KPUTEPUU OLICHKH
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KYyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN NPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb yCIJIYT JJIsl UHBAJINIOB;

- TOOPOXKENATENBHOCTD, BEKIMBOCTh PAOOTHUKOB OPraHU3aLINY;



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meroauka npeanonaraer cienyromui nopsaok mnposeaennss HOKYOVYOK
(pucyHok 1):

I. Omucanne o6bexkToB HOKYOVYOK (0Omiasi xapakrepuctuka OOBEKTOB
HOKOVYOK).

II. Onucanrie BBIOOPKH COIMOJIOTMYECKOrO OIpoca MojdyyaTenel ycayr
OpraHu3alui KyJbTYPBI.

[II. OnpeneneHune 3HAYEHWM MOKA3aTENIE OTKPBITOCTA W JOCTYIIHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM MAHHBIX IIOKA3aTeJNed ISl OPraHU3alui  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBerctBue uHPOpPMALUU O
NEATEIBbHOCTH OpraHu3aLNH, pa3MeIEeHHON Ha OOIIeTI0CTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MepeyHi0 HHPOopMaluud U TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOPUHIA CaiTa OpraHU3alud KyJIbTypbl M MOHUTOPUHIA pa3MEUICHUs
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHMTOpPHMHTa CalTOB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepeuyeHb CBEJIECHUA 00 OpraHu3aluyd KyJbTYpbl, KOTOpbIE JOJKHBI OBITh
IpEeACTaBICHbl Ha €€ HMHPOPMALMOHHBIX CTEHJIAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — O6bem uHGOpMAMH (KOJIAYECTBO MATEPUAIOB / €IMHMII
uH(pOpMaIMU) O NESITEIbHOCTU OPraHU3alli KyJIbTYphl, KOTOpas MOJKHA OBITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CAaWTOB M CTEHIIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 00001eHUsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUM OKa3aHUs yCIIyT OPTaHU3aIUusIMU KYIbTYPhI



OnenuBanue 3HaueHus mokazatens 1.2 «OOecnedeHune Ha OQUIIMATBHOM
caiiTe opraHum3alyyd Haau4usg U (YHKIIMOHUPOBAHUS NHCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBIISIETCS B
dopMe MOHUTOpWHTA caiTa oOpraHu3aldud KylnbTypbl. bamibHas —oneHka
BBICTABIJISIETCSL IO PE3yJIbTaTaM MOHUTOPHMHIA CaliTa B COOTBETCTBUHU MpPAaBUIIAMU,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «lons mosydarenedr  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpMAIUU O
JESITEIbHOCTH OpraHU3allii, pa3MeIlleHHOW Ha WH(OPMAIMOHHBIX CTEHIAaX, Ha
cailtfe B  HMH(QOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  cetn  «HTepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOdydaTernen
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipy cymmupoBaHUM HaOpaHHBIX OaUIOB MO IOKa3aTessiM —paszzelna
«OTKpBITOCTP U JIOCTYNHOCTh HH(pOpMaluu 00 OpraHu3aluu KyJIbTYPbD)
MOJIy4aeTCcsl OLEHKAa 3HAYEHHsS WHTErpajbHOTO MOKa3arens no pasjaeny 1.
MakcuMaJIbHO BO3MOKHO€ 3HAUEHHE WHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

IV. Onpenenenne 3HaueHUd Tmokaszareneid KOMQOPTHOCTH  YCIOBHIA
npeaocTaBiaeHus yciayr. OlieHKa 3HaUYE€HU TaHHBIX MTOKa3aTeen sl OpraHu3alui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnena 2 (Ilpunoxkenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OnenuBanne  pazgena 2  TOPOBOAWTCS 1O  2-M  TIOKa3aTelsM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOM(DOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanue 3HaueHuss mnokazatens 2.1 «OOecrneueHue B OpraHu3alyu
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYIIECTBIsETCS B (opme
MOHMTOpPUHIa oOOecleueHus] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIst
NpeloCTaBlieHuss yciyr. bamibHas OIEHKAa BBICTABISIETCS B COOTBETCTBUU

MpaBWIaMu, U310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3 «llons  nmosydarened  ycuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUWM  TPEJOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJIydaTesei
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiabHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3JI0KeHHBIMHU B [Ipunoxkenunn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaUIOB MO IOKa3aTessIM paszzela
«KoMdopTHOCTH yCnOBUN TIPEIOCTABICHUS YCIYT» MOMy4aeTCsl OLIEHKA 3HAYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakCUMaJbHO BO3MOYKHOE 3HAu€HUE
MHTErpajibHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Onpenenenue 3HAYECHWW TIOKazaTeined JOCTYNHOCTH YCIyr UL
MHBanMI0B. OIEHKa 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3aluid KyJIbTypbl
npoBoAuTCA MO mokaszarensM pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTB ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazgena 3 MPOBOAUTCA 1O  3-M  ITOKa3aTelsM,
XapaKTEPU3YIOIIMM B COBOKYITHOCTU JOCTYITHOCTh YCIIYT JJIsI HHBAJIHJIOB.

OuenuBanue 3HayeHus mnokazatens 3.1 «OOopyaoBaHME TEPPUTOPUH,
NPWIETAKOIIEH K OpPraHu3alyy, U €€ NOMEIICHH C Y4ETOM JOCTYIHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPHUHTA 000PYAOBaHUS TEPPUTOPHUH,
NpUIETAOEed K OpraHu3aluy, U €€ MOMEUIEHUH C Yy4YeTOM JOCTYHHOCTH st
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanue 3HaueHus mokazatens 3.2 «OOecrnedyeHue B OpraHU3alyd
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIIOIIMX WHBAJIWJIAM I10JYy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYUIECTBIsIETCS B (h)OpME MOHUTOPUHTA OOECIEUeHUsl B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJAM I10JYy4YaTh YCIYI'M HapaBHE C
apyrumu. bainpHas OLEHKa BBICTaBISAETCS [0 MPAaBHUJIAM, H3JI0XKEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons  nmosydarened  ycuyr,

YAOBJIICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyr' AJIs1 HMHBAJIWAO0OB) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOT0 OMpoca Moyydaresen (moTpedureneil) ycmyr-
WHBAJIMJOB OpraHM3aluid KyJlbTyphl. bainpHas oOlleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«locTynmHOCT,  yCIyr JUisi HWHBAJIUIOBY»  TOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpalibHOTO (hakTOopa Mo pazaeny 3. MakcumanabHO BO3MOMKHOE 3HAUYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouxcs
100pOKENaTENbHOCTH, BEKIIMBOCTH pA0OTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OneHka 3HauYe€HUN JAHHBIX [IOKa3aTelaell uid OpraHu3aluid  KyJbTYphI
MPOBOAUTCS 10 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  TIOKa3aTessM,
XapaKTEPHU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTPEOUTENIEH YCIyT
NO0OPOXKENATEIBHOCTBIO U BEAKIINBOCTHIO IEPCOHANIA OPraHU3AIUI KYJIbTYPHI.

Ouenka 3HaYEHHUM NOKa3arener pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Oompoca TojyyaTened (morpedureneit) ycuyr
OpraHu3aldid KyJlbTypbl. baillbHas OLIEHKa BBICTABISIETCS B COOTBETCTBUH
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmuipoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTeasM pasjelna
«/1oOposkenarenbHOCTh, BEXIMBOCTh PAOOTHUKOB OpraHU3alUdpl» MOJIy4aeTcs
OLICHKA 3HA4Y€HUsi MHTErpajpbHOro Qakropa mno paszzaeny 4. MakcuManbHO
BO3MOXKHOE 3HaY€HUE MHTETPaJIbHOTO (haKTOpa, KOTOPOE OpraHu3alUsl KyJIbTYphl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VIl. Onpenenenune 31aueHnil moka3areiaeil yJI0BJIETBOPEHHOCTH YCIOBUAMU
okazaHus ycayr. OleHKa 3HA4YeHW MaHHBIX [OKa3aTeneld sl opraHu3aiuil
KyJIbTYphl TPOBOJAUTCA MO mokazarensiMm pazgena S (Ilpunoxenne 1) —

Y I0OBIETBOPEHHOCTD YCIOBUAMU OKa3aHUs YCIYT.
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OnenuBanne  pazmena 5  mOpoBoAUTCS 1O  3-M  TOKas3aTelsM,
XapaKTEPHU3YIOIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS
YCIIYT.

OuneHka 3HaYeHWil MoOKa3zaTened paszfesia S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIMOJIOTMYECKOr0 oIpoca Toiiydareneid (morpeduresneit) ycayr
OpraHu3aludid KyJbTypbl. baibHasi OlleHKa BBICTABIAECTCS B COOTBETCTBHUU
npaBUIaMH, H3JI0KeHHbIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OauIOB [0 MOKa3aTeasiM pasjelna
«Y IOBJIETBOPEHHOCTD YCIOBHIMHU OKA3aHUS YCIYI» MOJIy4aeTCsl OLEHKA 3HAYEHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaldbHO BO3MOKHOE 3HAYEHUE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HToroBoe 3HauYCHUE UHMESPANbHO20 NOKA3amens Kauecmea YCIOBUU
OKa3aHUs yCIIyT OpPraHU3alUsIMU KYJbTYphl PACCUMTBHIBACTCSA KaK CyMMa 3HAUYEHUH
YACTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCIONIB3YETCS
JUIsSL paH>)KUPOBAaHUSI OpraHU3aluil KyJIbTyphl U (YOpMYJIUPOBaHMSI BBIBOJOB.

llokazamenv (pe3ynrbmam) oyewku Kauecmea TO KaXKJIOH OpraHu3aluu
paccuuThIBaeTCAd KAaK YaCTHOE OT JEJIEHUS 3HAUCHUs MHTErPaJbHOTO MOKa3aTelis
KayecTBa Ha KOJMYECTBO pa3JiesioB (YKPYIHEHHBIX MOKa3areseil) B MpUMeHsIeMOoi
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YeHWM  psAna MoOKazaTened mo  pasmenam  1-5
OCYUIECTBIISIETCS B paMKaxX MPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHHUS.

Heab  cOnMOIOrHYECKOr0  HMCCJEJI0OBAHMA —  BBISIBUTh  OLICHKY
noTpeOUTENSIMU  KayecTBa YCJIOBHM  OKa3aHUS  yCHOYyr, MPerOCTaBIISEMbIX
MYHHIIUTIAJIFHBIM OIO/DKETHBIM yUPEKICHHEM KyIbTyphl LlumiisHCcKOTO paiiona
Kamauuckoro  censckoro moceneHuss  «lleHtpanbubii  JIoM  KynbTypbD»
PocToBckoit o0nactu.

Merox ompoca —  aHKETHMPOBAaHME IO  CTAHIAPTU3UPOBAHHOMY

HHCTPYMCHTAPHUIO.
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Cratuctuueckas o00paboTka uHGOpPMALMK B JAHHOM HCCIEIOBaHUH
OCYIIECTBIISIETCS ¢ TOMOIIBIO TporpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop npoeaenns HOKYOVYOK, Ha ocHOBe MoJIy4eHHBIX Ha dTanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynabTaThl cOOpa W 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTypbl HA paCCMOTPEHHUE 3aKa34HMKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BUJIE — Ha
opuIMaNbHOM caiiTe s pasMmelieHuss WHGOpPMAIMM O TOCYyIapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00beKTAa HE3aBUCUMOI OLIEHKH KaYecTBa
YCJOBHMH OKA3aHMS YCJAYI OPraHu3anuei KyJbTypbl

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuna 1.1 — Opranuzanus kynbTypsl LHumiisackoro paitona PoctoBckoi
obnactu, yyactoBasiias B HOKYOYOK

Kparkoe HaumeHOBaHuUe
(11 PUCYHKOB M Ta0JIHII)
1 | MyHununaibHOE oromketHoe | MBYKIIPKCIT «IIJIK»
yupexaeHue KyJabTypbl [lumisitHckoro
paiioHa  KaJIMHMHCKOrO  CEIbCKOTO
IOCEJICHUS «llenTpanbHbIN Hom
KYJBTYPBI»

Ne Opranuszanus KyJbTypbl

He3aBucumas OLCHKa Ka4dYCCTBa YCJIOBI/Iﬁ OKa3zaHHug YCIyI' IIPOBCACHA B

OJIHOW OpraHu3anuu KyiabTypbl Llumisiackoro paifona PocToBckoii 061acTu.
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2. OnucaHue BLIOOPKH COLMOJIOTHYECKOr0 ONPOoca MmoJiyyaresiei yciyr,
NpPeA0CTaBIsAeMbIX OPraHu3anue KyJbTyphl

B omnpoce npunsuim yuactue 418 mosmywaTteneil yciyr, MpeaoCTaBISIeMbBIX
MBYK  [umnsHckoro  paiioHa  KalMHHHCKOTO  CEIbCKOTO  IMOCEJICHUA
«lentpanpubiii  Jlom KyabTypbl». BplOopka oONpoOIIEHHBIX MpeacTaBicHa B

tabmure 2.1.

Tab6muma 2.1 — Beibopka corrooruaeckoro onpoca mojryqaresieid yciyr,
npenocrasiasieMbix MBYKIIPKCII «IIJIK», yenoBek

KoumnuectBo
AKTHBHBIX KoauuecTBo
Ne Opranun3anus KyJbTypbl N
noJjy4dareJei ONPOIIEHHBIX
ycayr B 2022 roay
1 | MBYKIPKCIT «I1JIK» 17 780 418
- B TOM 4HWCJIEC WHBAJIMIOB, JIIOJCH C
OTrpaHUYEHHBIMU BO3MOXKHOCTSIMU
3JI0POBBS, 170 COITPOBOXKTAFOTIIUX
(pOACTBEHHUKOB) H]T 51

Pacrnpenenenne ONpoIIEHHBIX NOTPEOUTENEW yCIyr IO IOy W BO3pACTy

npecTaBiieHo B Tabnumax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenenre 0TBETOB TPy PECIIOHACHTOB Ha BOIIPOC
«Bam mom», %

Ne Opranusanus KyJbTYpbl MY’KCKOM | JKEeHCKHH | HTOI0
1 | MBYKIPKCII «[IAK» 31,1 68,9 100,0

Tabnuma 2.3 — Pacnipenenenue OTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC
«Bai Bozpact», %

Bo3spacr, Jjer
Ne Oprannsanus KyJbTypbl 1025 | 25-34 | 35-44 | 45-54 55 ner m | uroro
crapuie
1 | MBYKIPKCII «I1JIK» 19,9 12,4 19,4 24,9 23,4 100,0
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Counosnornyeckuii KOMIIOHEHT HE3aBHUCHUMOW OLIEHKH KaudecTBa YCJIOBHIA
OKa3aHus YCIylr OpraHu3alMed KyJbTypbl, KOTOPBIA PEAJIM30BBIBAICSI B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH yCiIyr, Obl HallpaBlIeH Ha M3y4YCHHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYNMHOCTH HH(popManuu o0
OpraHM3alMy KyJbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM CaiTe OpraHU3ally B
UH(POPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM CeTn «HTepHeT 151 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSTHS KOM(DPOPTHOCTH YCIOBUN MIPETOCTABIICHUS YCIYT,

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPUATUSA  JOOPOXKENATEIbHOCTA U BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTesn OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIK 00 OPraHU3aluH
KYJbTYphbI

Opranuzaiuu KyJbTypbl pa3MeIIaloT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha oQuUUUANBHBIX cailiTax B ceTu «MHTEpHET» B COOTBETCTBUU C MPUKA30M
MunucrepcTBa KyabTypbl Poccuiickoit @enepamuu ot 20 dheBpans 2015 r. Ne 277
«O0 yTBepkJIeHUU TpeOOBAaHUN K COJAEpKaHUI0 M (QopMe NpeaoCTaBICHUS
uHGOpMaAllMU O JIEATEIbHOCTH OpTraHM3alMii KyJIbTyphl, pa3MelaeMonl Ha
O(UIIUATIBHBIX CaTaX YIOJIHOMOYEHHOTO (peiepaibHOro OpraHa UCIOJIHUTEIHLHOM
BJIACTH, OPTaHOB TOCYJIApCTBEHHOM BllacTU CcyOBekTOB Poccuiickoit deneparnuu,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeneH MOHMTOPUHT COOTBETCTBUS HMH(POPMAIUU O JEATEIBHOCTU
MBYKIUPKCIIT «IIJIK», pa3menieHHOW Ha OOUIEAOCTYHHBIX HWH()OPMAMOHHBIX
pecypcax, mnepeyHio uHbOpMalMu W TpPeOOBaHMSIM K HEH, YCTaHOBJICHHBIM
HOPMAaTHUBHBIMU NIPABOBBIMU aKTaAMU:

- Ha UH(GOPMAIIMOHHBIX CTEHAAaX B TOMEIICHUN OpTraHU3alllH;

-Ha  oumMarIbHOM  caiiTe  OpraHu3aiMd B WHGOPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH « IHTepHeT.

s MIPOBEJCHUS MOHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTeu,
npenacrasieHubie B Ilpunoxennn 1 (pazmen 1.1), u TpeboBaHus, U3T0KEHHBIE B
[Ipunoxenun 2.

Crnenyer y4ecTb, YTO B XOJI€ MOHUTOPUHIA CaiiTa YYUTHIBAJIACh HE TOJIBKO
MOJIHOTA MPECTAaBIEHHON MH(pOpMallUY, HO U €€ aKkTyalbHOCTh. Hanmpumep, eciu
uH(OpMaIUsl O BBITIOJIHEHUH TOCYIApCTBEHHOTO (MYHHUIIMIIATBLHOTO) 3aJaHus 3a
npeapiaynui nepuoa gatuposana 2021 rogom u paHee, TO 9TO TPAKTOBAIOCH KaK
OTCYTCTBHE aKTyaJbHOW MHPOpPMALIUU, U TIO JAHHOMY IOKA3aTENI0 BHICTABISIACH
orerka «0». Onenka «0» Takxe MOryia ObITh BBICTaBJICHA, JAXKE €CITU aKTyaJlbHas

I/IH(i)OpMaI_II/ISI €CThb, HO €€ OYCHb CIIOXKHO HaﬁTH, HJIM OHA COACPKUTCA KaK OAWH H3
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pa3zenoB Kakoro-inbo oTdyeTa WM IUlaHa M HampsMyro (B BUAE CTPAHMIIBI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbTarbl MOHMTOpPHHra COOTBETCTBUS HMH(OpPMAIMH O JAEATEIBHOCTH
MBYKIPKCIT «JJK», pa3memnieHHOW Ha OOIIEAOCTYMHBIX HHPOPMAIIMOHHBIX
pecypcax, mnepeuyHro HHpopManuu U TpeOOBAaHUSAM K HEH, YCTAHOBJIEHHBIM

HOPMATUBHBIMHU IIPABOBBIMHU dAKTAMU, IIPCACTABJICHLI B Ta6J'II/IHC 3.1.

Tabnuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUS HH(GOPMALIMH O
nestenbHocTt MBYKIPKCIT «IIJIK», pa3zmernieHHol Ha 00111€10CTYTHBIX
MH(OPMAIMOHHBIX pecypcax, NEPEUHIO HHPOPMALIUK U TPEOOBAHMSIM K HEW,
YCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaMH
(mo coctostamio Ha aBrycT 2023 roxa), 6auisl

MBYKHPKCII
«AK»

Ne ITapameTtpsl / noka3zarenn

1 OTKpBITOCTH M JOCTYIHOCTH HH(pOPMaLK 00 OPraHu3aluu

1.1 | CoorBercTBHMEe wHH(MOPMAIMK O JOEATEIPHOCTH OpPraHW3alW{, pa3MEIIeHHOW Ha
OOIIEZOCTYIHBIX ~ MH()OPMAIMOHHBIX  pecypcax, IepeuHio HHpOpMaLuu U
TpeOOBAHUSM K HEW, YCTAHOBJICHHBIM HOPMATHBHBIMHU IPABOBBIMH aKTaMU:

1.1.1 | Ha nH(pOpPMAITMOHHBIX CTEHJax B [IOMELIEHU N
OpraHH3aINi; 96
1.1.2 | Ha oduIMaTLHOM CaliTe OpraHU3aluu B HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn «VHTepHeTY. 68
B cpennem no nm. 1.1.1-1.1.2, 6amnoB (Mmakcumym — 100
0aJ1J10B) 82

[IpoBeneH  MOHMTOPUHT  oOecliedyeHuss Ha  Oo(UIMAIBLHOM  caiiTe
MBYKIPKCIT «[AK» Hamuuusgs W (QYHKUMOHUPOBAHMS JTMCTAHUMOHHBIX
crioco00B 0OpaTHOM CBSI3M M B3aUMOJAEWCTBUSA C NOJy4yaTelsMu yciyr. Jis
IIPOBEJICHUSI MOHMTOPUHIA MCIOJIb30BAaHbl IIOKA3aTeNd, IPEACTABICHHBIE B

[Tpunoxenuu 1 (pazmen 1.2).
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Pesynbratel MoHHMTOpHHra oOecriedeHHs] Ha OQUIMAIBHOM  CalTe
MBYKUPKCIT «IJJK» ©Hamuuuss u QYHKIMOHUPOBAHUS JHUCTAHIIMOHHBIX
Ccoco00B 0OpaTHOW CBSI3M M B3aUMOJEHCTBUS C TOJYy4aTeNs MU  YCIIyT

IpeICTaBIICHbI B TabuLe 3.2.

Tabnuua 3.2 — Pe3ynbTaTsl MOHUTOPUHTA OOECIICYEHUST HA OPUITMATBHOM CaliTe
MBYKIPKCIT «IIJIK» Hamuuus v QyHKIIMOHUPOBAHUS TUCTAHITMOHHBIX
Croco0OB 0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOTy4YaTEIIMU yCIyT
(1 — manmuue, 0 — oTCyTCTBHE; 1O cOcTOsIHMIO Ha aBryct 2023 roma)

MBYKIPKCII
Ne IIapameTtpsl / noka3aresu
«AK»
1 | OTKpBITOCTH H JOCTYMHOCTH HH(OPMALIMHU 00 OPraHu3alNU
1.2 | ObGecnieuenne Ha O(pUIMATHHOM CaiiTe OpraHu3aluyd HAIW4us U (YHKIIMOHUPOBAHUS
JTUCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3M W B3aMMOJICHCTBHUS C TONydYaTEIISIMH
YCIIYT:
1.2.1 | renedona; 1
1.2.2 | >eKTPOHHOM MOYTHI; 1
1.2.3 | dbopmbl a1 ToIauu SJIEKTPOHHOTO OOpamieHus / xKanoosl /
MPEJI0KECHUS, 1
1.2.4 | paznena «Hacto 3amaBaeMble BOIIPOCHD; 0
1.2.5 | NeKTPOHHOTO cepBHCAa — TIOJIYYEHHE KOHCYJIbTALUU TI0
OKa3bIBAEMBIM yCIIyTaM U Tp.; 0
1.2.6 | obecrieueHne TEXHUYECKOH BO3MOXXHOCTH  BBIPQKEHUS
MOJTyyaTeNieM YCIYT MHEHHUS O KayeCTBE OKa3aHUsl yCIyr
(HamM4HMe aHKeTHI JJIsl ONpOoca TPaXKIAAH WU THUIIEPCCHUIKU
Ha Hee). 0
HUToro obecnevyeHo HajiuuMe Cnoco00B B3aUMOAEiCTBUSA,
ell. 3
Htoro no n. 1.2, 6annoB (Mmakcumym — 100 6as1oB) 90

B Ttabmune 3.3 comepkaTcs mpuMeEYaHUs, ONKMCHIBAIOIINE HEIOCTATKH W

neduiutel nHGopmanuoHHbIX cTeHA0B U caiita MBYKIPKCIT «1IJIK».
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Tabnuna 3.3 — Jledunuts nndopmannoHHsix crenaoB u caitta MBYKIPKCII

((HI[K» I10 IMMOKAa3aTCIAM, XapaKTCPUIYIOIIKUM OTKPBITOCTh U JOCTYIIHOCTD

uHPOpMAIUU 00 OPTaHU3AINN KYJIBTYPbI
(o cocrostauio Ha aBryct 2023 roja)

Ne Jepuuursi

1.1.1 | Ha undopManMOHHBIX CTEHIAX B MOMEIIeHHH OPTraHu3aluu:
1) He pasmemena wuHpopMmanus O MaTepHaIbHO-TEXHHUYECKOM OOECIICYCHUN
IPEJOCTABIICHUS YCIIYT OpraHu3alel KyJIbTypbl.

1.1.2 | Ha opuuHATBLHOM caiite OpraHu3auuu B HH(OpPMALMOHHO-
TeJIEKOMMYHHMKAIMOHHOM ceTH « UHTEpHET»:
1) He yka3ana nara co3anusi opraHu3aliy KyiabTYpbl.
2) He pa3merniena komnus Mon0KeHUs O CTPYKTYPHBIX HOJpa3IesIeHUX.
3) He pa3memniena nnpopmanus o CTpyKType OpraHU3aluu KyJIbTyphl (CTpYKTypa
U OpraHbl YIpaBJIeHUs OpraHU3alUH KyJIbTYpBI).
4) He pa3smemena wuHdopmanus o MaTepualbHO-TEXHUYECKOM OOecreueHun
IPEOCTAaBICHUS YCIYT OpraHU3alen KyabTypbl.
5) He pasmemena  wuHpopManuss O  BBINOJIHEHUU  TOCYJAPCTBEHHOTO
(MYHHUIMIIATBHOTO) 33aHus (32 IPEABIIYIINI TOT).
6) He pasmemiena komusi oTyeTa O pe3yJsibTaTax JEATEIbHOCTH YUpPExACHUS (3a
HpeabLAYIINI Tepro).
7) OtcyrcTBre MHGOPMAUK O TUIAHUPYEMBIX CPOKax IMPOBEACHUS HE3aBUCHUMOMN
OLIEHKU Ka4yecTBa.
8) He pasmemeH minaH mo yay4IIeHWIO KadecTBa pabOTHl OpraHW3alHud 110
pe3yibTaTaM paHee IPOBEIEHHON He3aBUCUMOM OLIEHKH KayecTBa.
9) OTcyTCTBUE 3JEKTPOHHBIX CEPBUCOB (pa3zaen «HacTo 3a1aBaeMble BOIIPOCHI»).

10)  OrcyrcTBHE  3JCKTPOHHBIX  CEPBHCOB  (IIOJIydeHHE KOHCYJIBTAlUH 110
OKa3bIBAEMBIM yCIIyTaM).

11) He obecrneveHa TexHHYECKas BO3MOXKHOCTH BBIPRKEHHS MOIy4YaTeNieM YCIyT
MHEHHS O KaueCTBE OKa3aHWs YCIyr (HaJlWyhe aHKeThl I ONpoca TPaXKAaH WIN
THIIEPCCHUIKM Ha HEe).
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Cdopmynupyem BBIBOIBI U 00001IeH s 110 Tabauie 3.3:

1) HeoOxomuMo pasMemaTh Ha CTCHJE M CalWTe OpraHU3aIlldd OOJIBIIHIMA
00BbEM JIOKYMEHTOB, PETJIAMEHTUPYIOIIMX M XapaKTEPU3YIOIIHUX JEATEIbHOCTD
OpraHU3allMy KYJbTYphl (JIOKaJIbHbIE HOPMATUBHBIC AKThI, IJIAHOBBIE U OTYETHBIC
JIOKYMEHTBI 32 COOTBETCTBYIOLIUHN NIEPUO]T BPEMEHN ).

2) OtBerctBennble  crnenmanuctel  MBYKIPKCIT  «IIJIK»  moryt
UCIIOJB30BaTh  JUISi  CAMOINPOBEPKM  HAIMOJIHEHHOCTHM  CailTa  OpraHu3aluu
aKkTyasnbHyl0 uH(popmanuio IlpuinoxkeHuss 2 NaHHOTO OTYeTa WM TpeOOBaHMS,
uznoxxeHusie B [Ipukaze MunucrepcrBa KynsTypsl Poccuiickoit deneparuu ot 20

deBpamnsa 2015 r. Ne 277.

B pamkax maHHOro pasjena, Ha OCHOBE M3YUYEHHS MHEHUS PECIIOHJECHTOB,
TaKK€ OCYLIECTBIICHA OLEHKA JOJM TOoJIy4aTeled YCIyr, YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JIOCTYMHOCTbIO HWHGOPMAIMM O JIeATeIbHOCTH
OpraHu3alliy, pa3MEIICHHOW Ha HWHGOPMAIMOHHBIX CTEHJaX M Ha calTe B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « IHTepHeT.

AHaM3 pe3yNbTaTOB BOCIPHUATHS TMOJYyYaTeISIMU  YCIYT OTKPBITOCTH,
noyHOTHI 1 foctynHocTy nHpopmarun 0 MBYKIPKCIT «IIJIK» moka3eiBaer, 4To
PECIIOHJEHTHI BBICOKO OLICHMBAIOT H3ydyaeMble MNapaMeTpbl MO OTHOUIEHUIO K
WHQOPMAIIMOHHBIM CTE€HJIaM U OQUIMAIBHOMY CalTy opraHuzanuu (HoJs
YIOBJIETBOPEHHBIX MOIyYaTeNIeH yCIyT, CpeIHUE OIEHKH MapameTpoB) (TaOIHIIbI
3.4-3.5):

- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  TOJIHOTOM W JIOCTYIMHOCTBIO
uH(MOpMAITUU O EITeITLHOCTH OpPTaHU3aIliy, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
creHnax (omenka ynosierBopeHHoctd — 100,0%; cpennsisi oleHkKa napaMmeTrpa —
100 6amnoB);

- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYIMHOCTBIO
uHpopMalu O JESITEIHHOCTH OpraHU3allMd, pa3MEIICHHON Ha calTe B CETH

«utepuer» (onenka ynosnersopeHHoctr — 100,0%; cpennsisi oneHka mapaMerpa

— 100 6amnoB).
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Tabmuma 3.4 — Jlons momyuareneit yemyr MBYKIPKCIT «11J1K»,
YIOBIIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOW M IOCTYITHOCTHIO HHPOPMAIIUU O
NeATEeIIbHOCTH OpraHu3amuu, %

. MBYKHPKCII
Ne IMapameTpsl / moka3aresun «IUTK»

1 OTKpBITOCTH M JOCTYNHOCTH HH(pOPMaLK 00 OPraHu3aluu
1.3 | Hons monyuyaTenei yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOH U
JOCTYIMHOCTBIO HH(POPMAIIUH O IEATEILHOCTH OpPraHU3ally, pa3MeIeHHOMU:

1.3.1 | Ha uHOOPMAITMOHHBIX CTEHAAX; 100,0
1.3.2 |Ha caiite B uH(MOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «VHTEpHETY. 100,0

Ta6muma 3.5 — Cpennue 3HaUCHUS OIEHKH ITapaMeTPOB, XapaKTEePU3YIOIINX
YAOBJIECTBOPEHHOCTh MOJIYyYaTEJIeH YCIYT OTKPBHITOCTHIO, HOJIHOTOU U
JTOCTYITHOCTBIO0 HH(POPMAITUHU O IeATEILHOCTH
MBYKIPKCIT «IIJIK», 6amisl

. MBYKIPKCII
Ne IHapameTtpsl / noka3aresnu AT

1 OTKpBITOCTH M JOCTYNIHOCTH HH()OPMaNK 00 OPraHu3aluu
1.3 | Jons mnomydarenedl yciayr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM H
JOCTYITHOCTBIO MH(OPMAITUH O IEeSTEIFHOCTH OPraHu3alii, pa3MeIeHHON:

1.3.1 | Ha uHDOPMAIIMOHHBIX CTEHAAX; 100
1.3.2 | Ha caiitTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «MHTEpHETY. 100
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100

Humezpanvnvie  nokazamenu,  XapaKTEPU3YIOIIME  OTKPBITOCTb U
noctynHocTh uHpopMmanun 0 MBYKIIPKCII «IIJIK», npencraBieHsl B Tabiule

3.6 u Ha pucyHke 3.1.
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Tabmuma 3.6 — IaTerpanpHbIe MOKa3aTeNn, XapaKTEPU3YIOIINE OTKPHITOCTh U
noctynHocTh uHpopmanuu 0 MBYKIPKCIT «IJIK», 6amib

Kos¢puunent 3HavyeHue

Ne IlapameTpsl / moka3zarenu Baaabl | 3HAaYMMoOCTH | MOKa3aTeJis,
NoKa3areJisi 0aJL1bI
1 | OTKpBITOCTH H JOCTYMHOCTH HH(OPMALIMHU 00 OPraHU3aANNHU
1.1 | CootBercTBUE uHbOopMaIun 0
TSI TeTbHOCTH OpraHu3aIiH,
pa3MeIeHHOH Ha 00IIEeIOCTYITHBIX

WH()OPMALIMOHHBIX ~ pecypcax, MEePeUHI0
nHpopManuu W TpPeOOBaHHAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH
MIPaBOBBIMU aKTaMH 82 0,3 24,6

1.2 | Obecrieuenne Ha oduIMATBLHOM caiiTe
OpraHH3aIiH HaJIAYUs "
(GYHKIIMOHUPOBAHUS JIMCTAHIMOHHBIX
croco6oB oOpartHoOI CBSI3H u
B3aMMOJICHCTBUS C MOITYYaTEISIMHU YCIYT 90 0,3 27,0

1.3 | Hons roJryJyaTesieu YCIIyT,
yJIOBJICTBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM U JOCTYITHOCTHIO MH(pOpMAIUU
0 JIeATEIILHOCTH OpraHU3alNH 100 0,4 40,0

Bcero no noka3sareuio 1, 6a/110B 92

CooTBETCTBME MHPOPMALIMM O AEATENBHOCTH
OpraH13alMmM, pasmelLeHHo Ha o6LLea0CTyYNMHBIX

MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm 24,6
1 TpeboBaHMAM K Helt
ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C 27,0

nosyyaTenaMu ycnyr

Lona nonyyateneid ycnyr, y40BAeTBOPEHHbIX
OTKPbLITOCTBH, MOIHOTOM W AOCTYNMHOCTBIO 40,0
MHPOPMaLMK O AeATe/IbHOCTU OpraHU3auum

Bcero, 6annos 92

Pucynok 3.1 — UIaTerpaibHbie MOKa3aTeNu, XapaKTEPU3YIOIIUE OTKPHITOCTD U
noctynHocTh nHpopmanuu 0 MBYKIPKCIT «IJIK», 6amibr
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Ananmu3 unterpanphbix nokazareneid MBYKIPKCIT «IIJIK» moka3biBaer,
YTO B OTHOIICHWUU OTKPBITOCTH W JOCTYMHOCTH WHGOpMAIu 3adUKCUPOBAHHBIE
OIICHKH MapaMeTPOB HAXOSATCS Ha CPEIHEM U BBICOKOM YPOBHE:

- o mmokazareno 1.1 — 24,6 6anna u3 30 BO3MOKHEBIX;

- 1o nokaszatento 1.2 — 27 6amnos u3 30 BO3MOKHBIX;

- mo nokazatenmo 1.3 — 40 6amnoB u3 40 BO3MOKHBIX.

Taxkum o6pazom, MBYKIPKCII «IIJIK» moka3amo BBICOKHH pe3ynbTaT IO

nokasartesisiM JanHoro paszaena (92 6amra u3z 100 BO3MOKHBIX).

23



4. Iloka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

Pesynbratel  Mouutopunra ooecreuenuss B MBYKIPKCIT  «IJIK»

KOM(OPTHBIX yCIOBUH MTPEAOCTABICHUS YCIIYT MPECTaBIeHBI B Ta0muIe 4.1.

Tabnuua 4.1 — Pe3ynbTaTsl MOHUTOPUHTA OOECIICUEHUS B
MBYKIPKCIT «[IJIK» koMpOpPTHBIX yCIIOBUI MPEAOCTABICHUS YCIYT
(o cocrosinuio Ha aBryct 2023 roja)

1 - Hanuuwme,

Ne IMapamerpsl / mokazarenau
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTD YC/I0BHIi MPeI0CTABIEHHS YCIYT
2.1 | O0ecnieyeHue B OpraHu3alii KOM(GOPTHBIX YCIOBUH JUIsl IPEIOCTABICHUS YCIIYT:

2.1.1 | nanmmune KoM(OPTHOI 30HBI OTABIXA (0KUIAHNSA); 1
2.1.2 | Hanmu4#e U MOHATHOCTHh HABUTAIIMU BHYTPH OpPraHU3aINu; 1
2.1.3 | ToCTYymHOCTh MUTHEBOM BOIBL; 0

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTHECHHYECKHX
MOMEIEeHUI (YUCTOTa MOMEIICHUN, HAaTu4he MbUIA, BOJBI,
TyaJleTHOW OymMaru u mp.);

2.1.5 | caHUTapHOE COCTOSTHUE TTOMEIICHUI OpTaHu3allni; 0
2.1.6 | BO3MOXHOCTh OPOHHPOBAaHUS yCIAYTH / JOCTYITHOCTD 3aIHCH
Ha TOJy4YeHue yciyru (mo TtenedoHy, ¢ UCHOIb30BaHUEM
cetu «MHTepHeT» Ha OQUIIMATHPHOM CalTe OpraHU3alluH,

o

IPY TUYHOM TOCEHICHUH U T.). 1
HToro odecnieueHo HaIn4ume YCJI0BHi KOM(DPOPTHOCTH, €. 3
Hroro no mn. 2.1, 6amnoB (makcumym — 100 6a,1;10B) 60

3HaueHust napameTpoB mo 1. 2.1 Tabmuubl 4.1 AEMOHCTPUPYIOT HaJIUYHE
nedunuToB / HEAOCTATKOB MO TMOKAa3aTeNsM, XapaKTepU3YIOIUM KOMGOPTHOCTH
YCIIOBUM MPEAOCTaBICHUS YCIYTr (IOCTYNMHOCTh MUTHEBOW BOAbL, HAJUYHE U
JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX MMOMEUIEHUH (YUCTOTa TOMEILECHUM,
HAJIMYUE MbUIA, BOJBI, TyaJeTHOH Oymaru | Tp.), CAHUTAPHOE COCTOSIHHE

MTOMEIIEHUH ).

Kpome Toro, B pamkax 53TOro pasjena Ha OCHOBE M3Yy4YCHUS MHEHUS
noyiy4yatreyied yclIyr OCYIIECTBI€HA OLEHKa JOJM MOojJy4yaTenedl  yChuyr,
YIOBIIETBOPEHHBIX ~KOM(MOPTHOCTHIO  YCIOBHM  TPENOCTAaBIEHUS YCIyr B

MBYKIPKCIT «IIIK».
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AHanu3 pe3yabTaTOB BOCHPHUSATHS TOTYUYaTEISIMU YCIYT KOMGDPOPMHOCHU
yenosuu npedocmasnenus ycaye B MBYKIPKCIT «IIJIK» mnoka3siBaer, 4TO
PECTIOHICHTHl ~ BBICOKO  OIEHMBAIOT  M3y4aeMble  MapameTpel  (I0Jis
YIOBIETBOPEHHBIX TIOJydaTeIeH YCIyT, CpeIHUE 3HAYCHUS OLCHKH IMapaMeTPOB)
(Tabnuupl 4.2-4.3):

- YIOBJICTBOPEHHOCTh HAIMYUEM KOMGMOPTHOW 30HBI OTAbIXa (OXKHIAHUA)
(omenka ymosierBopeHHocTH — 100,0%; cpenmusisi omenka mapamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh HAJIWYHMEM W TOHSATHOCTHIO HABHUTAllUA BHYTPHU
opranm3arnuu (orneHka ynosierBopeHHocTd — 100,0%; cpenHss oleHka mapameTpa
— 100 6ainoB);

- YIOBIIETBOPEHHOCTh ~ JIOCTYITHOCTBIO  TUTHEBOM  BOABI  (OIICHKA
ynoBiieTBopeHHOCTH — 83,3%; cpe/iHss olieHKa napamerpa — 83 Gaa);

- VIOBIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYINHOCTBIO  CaHUTApHO-
TUTHCHUYECKUX TIOMEIIeHn (OleHKa yaoBieTBopeHHocTH — 92,8%; cpemusis
oleHKa mapamerpa — 93 6ana);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHHUEM IOMEIICHUN OpTraHU3aIluu
(oreHka ymoBierBopeHHOCTH — 92,8%); cpenHss oneHka mapamerpa — 93 Oaa);

- YIOBJICTBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpoBaHust  yciuyrd [
JIOCTYITHOCTBIO 3allUCH Ha TMONy4YeHHUe yCIyru (1o TenedoHy, ¢ UCIOJIb30BAaHUEM
cetu «HTEpHET» HA ODUIIMATIEHOM CaliTe OPTaHU3AIUH, TIPU JTUYHOM MOCEIICHUH
u 1p.) (orneHka ynosieTBopeHHOCTH — 99,5%; cpemuss onenka mapametpa — 100

0asioB).
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Tabmuma 4.2 — Jlons nomydareneit yeomyr MBYKIPKCIT «11J1K»,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTBIO YCIOBUH MPEOCTABICHUS YCIYT, %

MBYKIPKCII
«IUTK»

Ne ITapameTpsl / moka3zaren

2 | KomdopTHOCTH yc/10BHii PeIOCTABIEHHS YCIYT

2.3 | Jons  momyuyaTeneid  yCIyr,  YAOBJIETBOPEHHBIX  KOMGOPTHOCTBIO  YCJIOBHIA
IIPEJIOCTABIICHUS YCIYT:

2.3.1 | HamuyreM KoM(GOPTHOM 30HBI OTIbIXA (OXKHIaHHMS); 100,0
2.3.2 | Hanuuuem u MHOHSITHOCTBIO HaBUTALIUHA BHYTPH

OpraHu3aIvH; 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOH BOJIBI, 83,3

2.3.4 | HaMYMeM W JIOCTYIIHOCTBEO CAHUTAPHO-THTHCHUYECKHX
MOMEIIEHUHN (YUCTOTa TIOMEIICHH, HATUYUe MBUIA, BOJIBI,
TyaJICTHOW Oymaru u 1mp.); 92,8

2.3.5 | caHUTapHOE COCTOSIHHME IMOMEIICHU OpraHU3aIlHii, 92,8

2.3.6 | BOBMOXHOCTBIO ~ OpOHUPOBAHUS  YCIYTH / JOCTYITHOCTBIO
3alUCH  Ha IOIy4yeHHe yciayrn (mo TtenedoHy, C
ucronp3oBanueM cetu «VHTepHET» Ha OUIIMATBLHOM CcalTe
OpraHu3aIiy, IPY JUIHOM ITOCCICHUH U TIP.). 99,5

Ta6numna 4.3 — Cpennue 3HaUCHUS OIEHKH ITapaMeTPOB, XapaKTEPU3YIOIINX
YIOBJIETBOPECHHOCTH KOM(POPTHOCTHIO YCIOBUH MPEAOCTABICHUS YCIYT B
MBYKIIPKCIT «I1JIK», 6amibr

MBYKIPKCII
«AK»

Ne IIapameTtpsl / noka3zarean

2 | KomdopTHOCTD YC/I0BHIi MPeI0CTaBIEHHA YCJIYT

2.3 | Jdons  momydarened  yCiyr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IPEJIOCTABIICHUS YCIYT:

2.3.1 | HanuuneM KoM(OPTHOI 30HBI OTAbIXA (OKUIAHUS); 100
2.3.2 | HaTMYMeM W  TIOHATHOCTHIO  HABUTAlMM  BHYTPHU

OpraHu3aluy; 100
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 83

2.3.4 | HUTMYMEM W JIOCTYIHOCTHIO CaHUTAPHO-THIHEHHYCCKHX
NOMEIIeHNH (YHCTOTa TOMENICHUH, HAJIMYMe MbLIa, BOJBL,
TyaJeTHOW OyMaru u mp.); 93

2.3.5 | caHuTapHOE COCTOSIHHE MOMEIIEHUH OpraHu3alluii; 93

2.3.6 | BO3MOXXHOCTBIO OpOHUPOBAHHS YCIYyTrd / JOCTYIHOCTBIO
3allMCcd  Ha MoslydyeHue yciuyru (mo  TenedoHy, ¢
ucnoib30BaHueM cetu «VHTepHEeT» Ha OQUIIMAIBEHOM caiiTe
OpraHu3aliy, IPY JUYHOM IOCEIEHUHU U TIP.). 100

B cpennem no nm. 2.3.1-2.3.6 (makcumym — 100 6aj1;10B) 95

26




Humezpanvuvie noxazamenu, XapakTepU3ylolHe KOM(POPTHOCTh YCIOBHMA
npenoctasienus ycayr B MBYKIIPKCIIT «II/IK», npencraBnens B Tabnuiie 4.4 u

Ha pucyHke 4.1.

Tabnuua 4.4 — IaTerpanbHbie MOKa3aTeNn, XapakTepu3yrome KoMpopTHOCTh
ycioBuit npenoctasiennst yeiayr B MBYKIPKCIT «1IJIK», 6amtsr

Ko3¢ppuunenr 3Hauenune
Ne ITapameTpsl / moka3aren banabl 3HAYUMOCTH noKa3areJis,
NnoKa3areJif 0aJLJ1bI
2 | KomdopTHOCTH YC/10BHIi NPeI0CTABIEHHSA YCIYT

2.1 | O0Gecrieuenne B OpraHu3aluu

KOM(OPTHBIX YCIIOBUM JUTSL

PEOCTABICHHS YCIyT 60 0,5 30,0
2.3 | Hons noJty4yaTeseu YCIIyT,

YIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO

YCIIOBUH NPEOCTABICHUS YCITYT 95 0,5 47,5

Bcero mo mokasareio 2, 6a/1710B 78

ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 30.0
ANA NpenocTaBneHna ycnyr !
,ﬂOJ’Iﬂ nonyaneﬂeﬁ \jCJ':I’\jr, YOOBNETBOPEHHBIX 475
HKOM(OPTHOCTLI YCI0BUIA NpefoCTaBeHna yoiyr !
Bcero, 6annos 78

Pucynok 4.1 — IaTerpajibHbIe MOKA3aTeNIN, XapakTepu3yronme KoMmpopTHOCTh
ycnoBuit npeoctasienus yeiayr B MBYKIPKCIT «/IK», 6amsr
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Ananu3 unterpanbubix nokazareneir MBYKIPKCIIT «IIJIK» moka3biBaer,
YTO B  OTHOIICHUHM KOMGMOPTHOCTH  YCIOBHA  TPEJOCTABJICHHS  YCIYT
3a()MKCUPOBAHHBIE OIICHKH TMapaMeTPOB HAXOMITCS Ha CPEIHEM M BBICOKOM
YPOBHE:

- mo nokazatento 2.1 — 30 6ayutoB n3 50 BO3MOKHBIX;

- 110 nokaszatrento 2.3 — 47,5 6aiuia u3 50 BO3MOXKHBIX.

Takum o6pazom, MBYKIPKCII «II/IK» nmokazano xopouuid pe3yabTar mno

MoKas3aTesisiM JIaHHOTOo paszena (/8 6amio u3 100 BO3MOXKHBIX).
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5. lloka3aTesi JOCTYNHOCTH YCJIYT IS HHBAJIUA0B

PC3YJIBTaTBI MOHHWUTOPHHI'A oOecrieyeHusT B

JOCTYITHOCTH YCIYT JIJIs1 UHBAJIUIOB IPEACTaBICHBI B Tabnuie 5.1.

MBYKIPKCII

«JIK>»

Tabnuma 5.1 — Pe3ynpTaThl MOHUTOpUHTA OOECTICUCHUS B
MBYKIPKCIT «IIJIK» 70CTYMHOCTH YCIYT JjIsl UHBAJIUIOB
(mo cocrosinuio Ha aBryct 2023 roaa)

1 - Hanuume
Ne IMapametpsl / noka3zaTtenn ’
0 — OrcyrcTBHE
3 | JIoCTyHHOCTB YCJIYT [1Jisl HHBAJIHI0B
3.1 | OGopynoBaHuEe TEPPUTOPHH, NpPUJIETAIOMICH K OpPraHU3allH, U €€ IMOMEIICHUH C
Y4€TOM JIOCTYIHOCTH JJIsl MHBAJIUOB!
3.1.1 | obopynoBanue BXOJHBIX TPYNN TMaHAycaMH / TOJXBEMHBIMH
m1aThopMaMu; 1
3.1.2 | HanmuMe BBIACTICHHBIX CTOSHOK Ui aBTOTPAHCIOPTHBIX CPENCTB
MHBAJINOB; 0
3.1.3 | HaMuMe amanTUPOBAHHBIX JH(TOB, MOPYYHEW, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB,; 1
3.1.4 | Hagu4Ke CMEHHBIX KPECEI-KOJISICOK; 0
3.1.5 | manuuwme CIIELIMAIBHO 000pyI0BaHHBIX CaHHUTapHO-
TMTMEHUYECKUX TIOMEIEHUH B OpraHu3aluim. 0
Hroro odecrnieyeHo HaJH4He YCAOBHI JOCTYNHOCTH YCJIYT AJs
HHBAJHIO0B, €. 2
Hroro no mn. 3.1, 6amnoB (makcumym — 100 6a,1;10B) 40
3.2 | OOecrieyeHne B OpraHM3alMM YCIOBHHM JOCTYHNHOCTH, IO3BOJISIONIMX WHBAJIHJIAM
NI0JTy4aTh YCIYTH HapaBHE C APYTUMH, BKIIOYAs:
3.2.1 | nybnupoBaHue JUIsI HHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHLHON HHPOPMAITUH; 0
3.2.2 | nyOonupoBaHue HAIMUCEH, 3HAKOB ¥ HMHOH TEKCTOBOH W
rpaduueckoil “HPOpMaIMK 3HaKaMH, BBIIIOJHEHHBIMU pebe(HO-
TOYEYHBIM HIpUdTOM bpaiins; 0
3.2.3 | BO3MOXHOCTb MpPEIOCTaBICHUS MHBAJIUAAM IO CIOyXy (Ciayxy H
3pEHUI0) YCIYT cypaonepeBoaurKa (Tu(IoCcypaonepeBoIUNKa); 0
3.2.4 | Hanmuuue  aNbTEPHATUBHOW  BepcHMM  O(UIHMAIBHOIO  caiiTa
opranu3aiu B ceTH «VHTEpHET» ISl HHBAJIHMJIOB 10 3PEHUIO; 1
3.2.5 | nmomorp, OKa3bpIBacMast paboTHHKaMHU OpraHM3aluy,
MPOMICAIINMU  HeoOXoauMoe 00ydeHue (MHCTPYKTHPOBAHUE)
(BO3MOKHOCTB COITPOBOKACHUSI PAOOTHUKAMH OPTaHU3aLUH); 0
3.2.6 | Hamume BO3MOKHOCTH MIPEIOCTABIICHUS yCIyTu B
JMCTAHIIMOHHOM peXHMME WU Ha JIOMY. 0
Hroro odecneyeHo HAJIM4YKMeE YCJAOBHHA JOCTYIHOCTH YCJIYI AJIs
HHBAJIHIO0B, €. 1
Hroro no mn. 3.2, 6aninoB (Mmakcumym — 100 6asioB) 20
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B Tabmuue 5.2 comepxaTcsd NpUMEUYaHUs, OINUCHIBAIOIIUME HEAOCTATKU
u/ wm pepurutel MBYKIPKCIT «I[JIK» B o0ecrnieueHUH OCTYITHOCTH YCIyT

JUTST UHBAJINAIOB.

Ta6muma 5.2 — Jlepunurer MBYKILIPKCIT «IIJIK» mo mokazaTesnsim,
XapaKTEPHUIYIOIINM JOCTYITHOCTh YCIIYT JJISI HHBAJIAIOB
(o cocrosinuio Ha aBryct 2023 roaa)

Opranuzanust

Ne KYABTYPEI Jepuuursl
1 | MBYKIPKCII 1) OrtcyrcTBYIOT BbIJICJICHHBIC CTOSIHKH JUIst
«ILIK» aBTOTPAHCIOPTHBIX CPEACTB UHBAIUIOB.

2) He npeaycMOTpEeHO HATMYHE CMEHHBIX KPECEI-KOJISACOK.

3) OTCYTCTBYIOT CHEHHAIbHO OOOPYJAOBaHHBIC CAHHTAPHO-
THTUCHUYECKHIE TOMEIICHHUS B OpraHU3allHy.

4) He npeaycMOTpeHO AyOIUpOBaHKE 3BYKOBOM M 3PUTEIIBHOM
uHGOPMAIIMH JIJISl HHBAJIMIIOB I10 CIYXY H 3PEHHIO.

5) He mnpenycmoTpeHO AyOJMpOBaHHE HAAMUCEH, 3HAKOB |
WHOW TEKCTOBOM U Tpaduueckold uHGPOpPMAIMKM 3HAKAMHU,
BBINOJIHEHHBIMU pelibe(hHO-TOYCUHBIM IpHQTOM bpaiiis.

6) He mnpemycMOoTpeHa  BO3MOXKHOCTh  MPEIOCTABICHUSI
WHBAIMJIAM 1O  ClIyxy (CIyXy HW  3pEHHI0)  yCIyr
cypaonepeBoIrKa (TU(IOCYpIOTIePEBOTINKA).

7) OTcyTCTBYeT BO3MOXKHOCTh TPEIOCTABICHUS ITOMOIIIH,
OKa3pIBaeMON pabOTHHKAMH  OpPTaHHW3alW{, NPOIICAIIUMH
Heo0XoauMoe oOyueHue (MHCTPYKTHpOBaHUE), o
COITPOBOXKACHWIO MHBAJIUAOB B IIOMCIICHUH OpraHU3alnu.

8) OrtcyrcTByeT BO3MOYXHOCTh pe0CTaBICHUS
00pa3oBaTEeNbHBIX YCIYr B JUCTAaHIIMOHHOM pEXHME WIH Ha
JIOMY.

Kpome TOro, B pamkax 3TOro pasaena Ha OCHOBE H3Yy4YEHUsS MHEHUS
PECIIOHJICHTOB OCYILECTBJICHA  OLEHKA  JOJM  I[OoJydaTreled  YCIyT,
YAOBIETBOPEHHBIX JOCTYNHOCTHIO yciyT Ayt nHBanua0B B MBYKIIPKCIT «IIJIK»
(6 % om 0bwez0 uucia onpoweHHbIX NOYyYamenell YCiy2-uH8AIUd08).

Nudopmarus mo gaHHOMY paszeiny mpencraBieHa B Tabnumax 5.3 u 5.4.
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Tabmuma 5.3 — Jlons momyuareneit yeamyr MBYKIPKCIT «11J1K»,
YIOBJIETBOPEHHBIX JTIOCTYMHOCTBIO YCIYT JIJIsl MHBAJIMJIOB
(B % oT 00111€T0 YKCIIa ONPOIICHHBIX MMOJyYaTesIed YCayr-uHBaIUI0B)

MBYKHPKCII
«IUTK»

Ne IMapameTpsl / moka3arenun

3 JlOCTYIIHOCTB YCJIYT VIS HHBAJIHI0B

3.3 | Jlons nomyuatenei ycnyr, yJOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT NIl HHBAJINUJIOB!

3.3.1 | obopynoBaHue BXOAHBIX IPYIII MAHAYCaMH / TOIbEMHBIMH

maThopMamu; 47,1
3.3.2 | HaM4YMe BBIJCNEHHBIX CTOSHOK Ui aBTOTPAHCIIOPTHBIX

CPEJICTB MHBAJIHJIOB; 76,5
3.3.3 | Hanmuuue a/lalTHPOBaHHBIX mmToB, HOpY4HEH,

PaCIIMPEHHBIX IBEPHBIX IIPOCMOB; 76,5
3.3.4 | HaMYKMe CMEHHBIX KPECEN-KOJISICOK; 0,0
3.3.5 | Hamume  cnenmMarbHO — OOOPYAOBAaHHBIX  CAaHUTAPHO-

T'MTHEHUYECKHX MTOMEIICHHUH B OpraHu3alliy; 0,0
3.3.6 | nyOnupoBaHHMe IS HMHBAJIHIOB 10 CIyXy H 3pPEHHIO

3BYKOBOH U 3pHUTEIbHON HH(OpMAIINK; 47,1

3.3.7 | nybmupoBaHuWe HAINUCEH, 3HAKOB M WHOW TEKCTOBOH W
rpapuyeckoii MHGOPMAIMM 3HAKAMH, BBIIOJIHECHHBIMU
penbedHO-TOYeuHBIM mpudTOoM Bpaitns; 0,0

3.3.8 | BO3MOXHOCTh MPEJOCTABJICHUS] HMHBAIHMIAM IO CIIyXy
(cmyxy W 3peHHI0)  YCAyr  CYypAOINEepEeBOIYHKA

(TudocypronepeBoaunKa); 0,0
3.3.9 | nomomp, oOKa3zpiBaeMas pabOTHHKaMHU  OpraHHW3allly,
HPOIIEIIUMHI HeoOxoaumoe oOyueHue
(uHCTpYKTHpOBaHUE)  (BO3MOXKHOCTH  COIPOBOXKIEHUS
pabOTHUKAaMU OpraHu3alyn); 76,5
3.3.10 | Hanmuure BO3MOKHOCTH TPEIOCTABICHHUS  YCIyTH B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 100,0
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Tabmuua 5.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOLIHUX

YIOBIIETBOPEHHOCTD JIOCTYITHOCTBHIO YCIIYT JIUISI MHBAJIUIOB
B MBYKIPKCII «IIJIK», 6amibt

MBYKHPKCII
«IUIK»»

Ne IMapameTpsl / moka3aresun

3 JIOCTYNHOCTD YCJIYT 1J151 HHBAJIH/I0B
3.3 | Jlons nosy4atesned ycayr, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsS HHBAJIUJIOB:
3.3.1 | obopynoBaHue BXOAHBIX IPYIII MAHAYCaMH / TOIbEMHBIMH

maThopMamu; 47
3.3.2 | HaM4YKMe BBIJACNEHHBIX CTOSHOK Uil aBTOTPAHCIOPTHBIX

CPEJICTB MHBAJIHJIOB; 77
3.3.3 | Hanmuuue a/lalTHPOBaHHBIX mmToB, HOpY4HEH,

PaCIIMPEHHBIX IBEPHBIX IPOEMOB; 77
3.3.4 | HaIM4YMe CMEHHBIX KPECeI-KOJISCOK; 0
3.3.5 | Hamume  cnenmMarbHO — OOOPYAOBAaHHBIX  CAaHUTAPHO-

T'MTHEHUYECKHX MTOMEIICHHUH B OpraHu3alliy; 0
3.3.6 | nyOnupoBaHHMe IS HMHBAJIHIOB 10 CIyXy H 3pPEHHIO

3BYKOBOH U 3pHUTEIbHON HH(OpMAIINK; 47

3.3.7 | nybmupoBaHuWe HAINUCEH, 3HAKOB M WHOW TEKCTOBOH W
rpadudeckoii uH(OpMANMK 3HAKAMH, BBIMOJIHECHHBIMU
penbedHO-TOYeuHBIM mpudTOoM Bpaitns; 0
3.3.8 | BO3MOXHOCTh MPEIOCTABJICHUSI HHBAIMIAM IO CIIYXYy
(cmyxy W 3peHHI0)  YCAyr  CYypAOINEepEeBOIYHKA

(TudocypronepeBoaunKa); 0
3.3.9 | nomomp, oOKa3zpiBaeMas pabOTHHKaMHU  OpraHHW3allly,

IPOIIEIIITUMH HeoOxoanmoe o0ydeHue

(MHCTpYKTHpOBaHWE)  (BO3MOXKHOCTh  COIIPOBOXIECHHUS

pabOTHUKAaMU OpraHu3alyn); 77
3.3.10 | Hanmuure BO3MOKHOCTH TPEIOCTABICHHUS  YCIyTH B

JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 100

B cpennem no mm. 3.3.1-3.3.10 (makcumym — 100

02J1U10B) 43

AHaIIM3 Pe3yabTaTOB BOCIIPUITHS MOTYYATSISIMH YCIYT O0CIMYNHOCMU YCLY2
ons unsanuoos B MBYKIPKCIT «IIJIK» moka3piBaeT, YTO PECHOHICHTHI
OIICHMBAIOT YacTh HW3YyYa€MbIX MapamMeTpOB Ha HYJIEBOM YpPOBHE, a 4YacTh W3
napamMeTpoB — Ha CPEIHEM M XOpOIIeM YpOBHE (70Ji1 YAOBIETBOPEHHBIX

HOJTy4YaTeNel yCIyT, CpEAHUE 3HAUEHUS OLIEHKH [1apaMeTPOB).
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3adukcupoOBaHbI CICAYIONIME 3HAYCHUS YIOBICTBOPEHHOCTH TOTPEOUTENCH
o mapamerpam 1. 3.3 (tabnwumsl 5.3-5.4):

- YIOBJICTBOPEHHOCTh, 00OpY/JOBaHWEM BXOJHBIX TPYNN MMaHIycamu /
NOIbEMHBIMU TaTGopMamMu (OLieHKa yaoBieTBopeHHocTH — 47,1%; cpenuss
olleHKa rmapameTpa — 47 6ajioB);

- YIOBJIETBOPEHHOCTh HAJTMYUEM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEACTB WHBAIUIOB (OIIEHKA YIOBIETBOPEHHOCTH — 16,5%;
CpeHss OlleHKa rmapamerpa — 7/ 0aljioB);

- YIOBJIETBOPEHHOCTh HAJIMYMUEM QJalTUPOBAHHBIX JM(TOB, TMMOPYyUYHEH,
pacCIIMPEeHHBIX JBEPHBIX MPOEMOB (OIIEHKA yIOBIETBOPEHHOCTH — 76,5%); cpemHsis
OlLICHKa TapameTpa — /7 0aJljioB);

- YIOBJICTBOPEHHOCTh ~HAJUYHEM CMEHHBIX KpeCcel-KOISICOK  (OIleHKa
ynosietBopeHHocTH — 0,0%; cpennsis onenka mapamerpa — 0 0aios);

- YIOBJIETBOPEHHOCTh HAJMYUEM CHEIHMAIbHO 000PYJOBAaHHBIX CAaHUTAPHO-
TUTHCHUYECKUX MOMEIIEHN B opranu3anuu (oreHka yaosierBopeHHoct — 0,0%;
cpeaHss oreHka napametpa — 0 6ayioB);

- YIOBIIETBOPEHHOCTH TyOJUPOBAHUEM JJISI MHBAIHIIOB TI0 CIIYXY U 3PSHUIO
3BYKOBOM M 3puTeIbHOM WHGpopMaruu (omeHKa yaoBieTBopeHHOCTH — 47,1%;
CpeHss OlleHKa mapameTpa — 47 0ajioB);

- YIOBJIETBOPEHHOCTD TyOJIUPOBAHUEM HAJUCEH, 3HAKOB U MHON TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKaAMH, BBITIOJHEHHBIMU PEIbePHO-TOUYCUHBIM
mpudTom bpaitns (onenka ymosinetBopenHoctd — 0,0%; cpemHsis  omeHKa
napamerpa — 0 6aJIoB);

- YIOBJIETBOPEHHOCTh BO3MOKHOCTBIO TPENOCTABIICHUS WHBAIUIaM T10
cyxy (CIyXy W 3pEeHHIO) YCIyr CyphaolnepeBoaurka (TU(IIoCcypaonepeBo1urKa)
(onienka ymosierBopenHoctd — 0,0%; cpemusis orieHka mapamerpa — 0 0asioB);

- YIOBJIETBOPEHHOCTH MOMOIIBIO, OKa3bIBAEMON PAOOTHUKAMU OpraHU3aIINuH,
MPOIICAIIMMH HEo0XoauMoe oOydeHue (MHCTPYKTUPOBaHKE) (BO3MOXKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMHU OpraHu3anuu) (OIEHKa YAOBIETBOPEHHOCTH —

76,5%; cpenHss oneHKa napamerpa — /7 0ajioB);
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- YAOBJICTBOPCHHOCTb HAJIUMYUCM BO3MOKHOCTH IIPCAOCTABIICHUA YCIIYTHU B

JTUCTAHITMOHHOM peXUMe WM Ha oMy (omeHka ymnosierBopeHHoctd — 100,0%;

cpeausis onenka mapamerpa — 100 0amioB).

Hnumeepanvuvie noxazamenu, XapakTepU3YIOIIHE TOCTYMHOCTb YCIYT IS

unBanuioB B MBYKIIPKCII «IIJIK», npencraBiaeHsl B TaOauile 5.5 U HA PUCYHKE

5.1
Tabnuua 5.5 — IHTerpanbpHbie MOKa3aTeNl, XapaKTEPU3yIOIIIe
nocTynmHOCTh yeuyr ais nHBanuoB B MBYKIPKCIT «IIJIK», 6ambt
Kox¢ppuumnent 3HayeHue
Ne IMapameTpsl / noka3zaTenan Bannbl | 3HAYMMOCTH | MOKAa3aTeJs,
NnoKa3areJist 0aJLI1bI
3 | JocTymHOCTD YCJIYT 1Jisi MHHBAJHI0B

3.1 | O6opynoBanue TEPPUTOPUH,

HpUieralomeil K OpraHu3alid, W ee

IIOMEIICHUN C y4€TOM AOCTYIHOCTH MJIs

WHBAJINIOB 40 0,3 12,0
3.2 | ObecnieueHre B OpraHM3alWd  YCIOBUH

JOCTYITHOCTH, TO3BOJISIIOIINX HHBAIUAAM

N0JTy9aTh YCIYTH HapaBHE C PYTUMHU 20 0,4 8,0
3.3 | Hons IoJIydaTesen YCIIYT,

YIOBJICTBOPEHHBIX JTOCTYTHOCTBIO YCIIyT

1 uHBAUIOB (B % oOT o0Iero yucna

ONPOIICHHBIX  MOJy4YaTelen  yciayr -

WHBAJIUJIOB) 43 0,3 12,9

Bcero nmo moka3sareJiio 3, 6aJ1i0B 33
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O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, U ee NOMeLLeHWi C y4eToM 12,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 8,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 12,3

Bcero, 6annos 33

Pucynok 5.1 — IaTerpaibpHbie MOKa3aTeld, XapaKTepU3yroIie
nocTynmHOCTh yeuyr s uHBaau0B B MBYKIPKCIT «I 1Ky, 6ambt

Ananu3 naTerpanbHbix nokaszareneii B MbYKIIPKCII «I[/IK» moka3siBaer,
YTO B OTHOIICHUU JOCTYMHOCTH YCIYT JJISI MHBAIUIOB 3a(DUKCUPOBAHHBIC OIICHKU
rapaMeTpoB HaXOAATCS Ha CPETHEM M HU3KOM ypOBHE:!

- o nokazareio 3.1 — 12 6amioB u3 30 BO3MOKHBIX;

- 1o mokazateio 3.2 — 8 6amnoB u3 40 BO3MOKHBIX;

- mo nokazareio 3.3 — 12,9 6amra u3 30 BO3MOXKHEIX.

Hnmeepanvhas oyenka no JaHHOMY HaOOpy mapameTpoB 3a)UKCUpPOBaHA HA

ypoBHe 33 6amutoB u3 100 Bo3MOXHBIX (pucyHOK 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OpPraHu3anMu KyJbTYPbl

Ananmus pe3yIbTaTOB BOCITPHUATHS MOJTy9aTeIISIMH yCIIyT
nooposcenamenvhocmu,  eexcausocmu  pabomnukose MBYKIPKCIT  «IIJJK»
MOKAa3bIBAET, YTO PECIOHACHTHI BHICOKO OLIEHMBAIOT M3ydaeMble MapaMeTphl (J10Jis
YIOBIETBOPEHHBIX TIOJMydaTeeH YCIyT, CpeJHUE 3HAYCHUS OICHKH IMapaMeTPOB)
(Tabnuipl 6.1-6.2):

- T0OpOKENaTETHLHOCTD, BEKITUBOCTh paOOTHUKOB OpraHU3aIlnH,
00eCIeYynBaOIINX TEPBUYHBIA KOHTAKT M WH(MOPMUPOBAHHUE IMOIyYaTENsl YCIYTH
(ouenka yposierBopeHHoct — 100,0%; cpennss omenka mnapamerpa — 100
0asoB);

- T0OpOKEeNaTeIHLHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3alluu,
00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIyr'H Npu OOpalieHud B
opranm3anuio (omeHka ymomierBopeHHoctd — 100,0%; cpemHss  oneHka
napametpa — 100 6amioB);

- TOOpPOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3AMH  IPH
WCITOJIb30BAaHUH JTUCTAHITMOHHBIX dbopm B3aMMOJICHCTBUS (omieHKa

ynosietBopeHHocT — 100,0%; cpennsist orienka napamerpa — 100,0 6amios).
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Tabmuma 6.1 — Jlons momyuareneit yenmyr MBYKIPKCIT «11JIK»
yIOBJIETBOPEHHBIX JI0OPOKETATETLHOCTHIO U BEKIUBOCThIO PAOOTHUKOB
opranuszanuu, %

Ne IMapameTpsl / noka3zaTenan ‘ %

4 J1o0poskeaTeIbHOCTD, BEXKJIMBOCTh PA0OTHUKOB OPraHU3amum

41 | Honsa momydaTeneil yciyr, YAOBJIETBOPEHHBIX J10OPOXKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid, OOECHEeUMBAIOIIUX IMEPBUYHBIN
KOHTaKT ¥  HMH()OpPMHUpPOBaHME TOJydaTesns yciayrn (paOOTHHKH
CIPaBOYHOM, KacCUpPbl U IpodYee) MpHU HEMOCPEICTBEHHOM OOpaIleHUH B

OpraHHU3aIHI0 100,0
4.2 | lons monydaTenedl yciyr, YAOBJIETBOPEHHBIX JTOOPOXKEIaTeIbHOCTHIO,

BEKJIUBOCTHIO paboOTHUKOB OpraHu3alyi, 00ecreunBarOINX

HETIOCPEICTBEHHOE OKa3aHWe YCIYTH NMPU 0O0paleHUH B OPraHu3aIuio 100,0

4.3 | lons monydaTeneil ycayr, YAOBICTBOPEHHBIX JTOOPOXKEIATeIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHHKOB  OpraHM3alldd  [PH  HCIOJIb30BaHUH
JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS 100,0

Tabnuua 6.2 — CpenHre 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTePU3YIOIINX
BOCIIPUSTUE OMPOIICHHBIMU MOJIYYaTENIIMH YCIYT JOOPOKEIATEIIbHOCTH U
BexJIMBOCTH paboTHUKOB MBYKIIPKCIT «I1JIK», 6amib

Ne IlapameTtpsl / noka3zaresu \ bansl
4 /o0poxkenaTebHOCTh, BEKIUBOCTh PA0OTHUKOB OPraHU3alluu

4.1 | lons monydaTtenei yciyr, YIOBIETBOPEHHBIX J00pOKeIaTeNbHOCTHIO,
BEXKJIMBOCTHIO PAaO0OTHUKOB OpPTaHHU3allMU, 00ECTICUMBAIONINX TTEPBUYHBIN
KOHTaKT M MHQOpPMHUpOBaHHE ToOJydarens yciayru (pabOTHUKH
CIPaBOYHOM, KaCCHPBI U TIpoYee) MPH HEMOCPEICTBEHHOM OOpaIieHu B

OpraHu3aIHIo 100
4.2 | lons momydvarened YCIyT, YAOBIETBOPEHHBIX IOOPOKENaTEIbHOCTHIO,

BEKJIMBOCTHIO pabOTHUKOB OpraHH3aIlNH, 00ecreunBaOINuX

HETIOCPEJICTBEHHOE OKa3aHWe YCIYTH MpH 00paleHHH B OPTaHU3AIHIO 100

4.3 | dons momydwarened YCIyr, YAOBIETBOPEHHBIX T00pOKeIaTelbHOCTHIO,
BEXIMBOCTBIO  pPaOOTHUKOB  OpTaHW3allM  TPH  HCIOJH30BAaHUU
JMCTAaHIIMOHHBIX ()OpM B3aUMOJEHCTBUS 100

Humeepanvhvie nokazamenu BOCIPHUSATHS OINPOIICHHBIMHU TOTYYaTEIISIMU
yciyr pobpokenarenbHocTd U BexyuBocTH paboTHnkoB MBYKIIPKCIT «IIJIK»

npejcTaBiieHbl B Ta0auie 6.3 u Ha pucyHke 6.1.
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Tabmuua 6.3 — IHTerpanbHbie MOKAa3aTENH BOCIPUATUS ONPOLIEHHBIMU
MOJTYYaTeIsIMU yCIYyT T0OPOKETATETbHOCTH U BEXKIMBOCTH paOOTHUKOB
MBYKIPKCIT «IIJIK», 6amib

Koy puuuent 3naveHue
Ne IMapameTtpsl / moka3arenn Bajuisl 3HAYMMOCTH noKasareJs,
nokasareJs 0aJ1IIB1

4 I[OﬁpO)KEJ'laTeﬂbHOCTb, BCKJINBOCTH paﬁoTHI/IKOB Opramm3anvu

4.1 | Jons momyyaTeled yCIyr, YIOBIECTBOPSHHBIX
JI00pOKEeNaTeTbHOCTHIO, BEJIMBOCTHIO
pabOTHHUKOB OpTaHW3aIlid, 00eCIIeUNBAIOIINX
NEPBUYHBIM  KOHTAKT H  WHPOPMHPOBAHHE
nosryyaTelsiss ycayru (paOOTHUKH CIPaBOYHOM,
KacCUpbl M TIpodYee) MPH HENOCPEICTBEHHOM

o0pallleHUH B OpraHU3al[Hio 100 0,4 40,0
4.2 | Jlons momydaTeneil yciuyr, YAOBIETBOPEHHBIX
J0OPOKENATETHLHOCTHIO, BEXKIIMBOCTBIO

pabOTHHKOB OpraHU3aINH, O00ECIICYHBAIOIINX
HETIOCPEACTBEHHOE  OKa3aHWE YCIYyTH MpH

oOpallleHuH B OpraHU3aI[1Io 100 0,4 40,0
4.3 | lons moayyaTeleld yCIyr, YIOBIECTBOPEHHBIX

J0OPOKENATETHHOCTHIO, BEXXIHUBOCTBIO

pPabOTHUKOB OPraHM3aIlM{ MPU HCIOJIb30BAHHU

JIUCTAHIIMOHHBIX (JOPM B3aUMOJICHCTBUS 100 0,2 20,0

Bcero mo noxa3areJio 4, 0aj1jioB 100

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTbIO paGOTHUKOB
opraHusaumu, obecrneymBaroLLUX NEPBUYHbIA KOHTAKT
1 MHGOPMUPOBaHWE MONyYaTeNs yCyru

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paGOTHUKOB
opraHusaumu, obecneynBaloLyxX HEMoCpeACTBEHHOE

OKasaHue ycanyrv npu obpallleHun B OpraHusaumio

40,0

Jona nonyyatenei ycnyr, y40BAeTBOPEHHbIX
000poMenaTeNbHOCTBIO, BEXANBOCTBIO pAaBOTHUKOB
OpraHu3alyM Npy UCMOb30BaHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

20,0

Bcero, 6annos 100

Pucynok 6.1 — lHTEerpanpHbie MOKA3aTeIM BOCIIPUSATHS ONPOIICHHBIMH
MOJTyYaTeNIIMHU YCIYT JOOPOKETATSIIBHOCTH U BEKIMBOCTH PAOOTHHKOB
MBYKIIPKCIT «I1JIK», 6amibr
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Ananu3 unterpanbubix nokazarened MBYKIPKCII «IIJIK» moka3biBaer,
YTO B OTHONIICHWH JOOpPOXKEIATEIbHOCTH W  BEXKIWBOCTH  PaOOTHUKOB
3a(MKCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOIATCS Ha BHICOKOM YPOBHE:

- mo nokazatenmo 4.1 — 40 6annoB u3 40 BO3MOKHBIX;

- mo nokazatenio 4.2 — 40 6ayuioB u3 40 BO3MOXKHBIX;

- mo nokazateno 4.3 — 20 6amnoB u3 20 BO3MOKHBIX.

Humeepanvnas oyenxa mo 1anHHOMY HabOpy mapaMeTpoB 3apUKCUpPOBaHA HA

MakcuMaJibHOM ypoBHe — 100 6ayutoB (Tabnuia 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NpPeA0CTaBIsAeMbIX OPraHu3anue KyJbTyphl

Pe3ynbTathl onpoca 1o pasieny «y0os8iemeopeHHOCHb YCA08UAMU OKA3AHUS
yenyey B MBYKHPKCIT «IIJIK» mnoka3pIBalOT, 4YTO PECHOHJEHTHI BBICOKO
OLICHMBAIOT U3y4aeMble MapaMeTphl (J0JIs1 YIOBICTBOPEHHBIX MOJydaTenel yCiyr,
CpeIHHE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmiiel 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPTraHMU3AIMI0 POJCTBEHHUKAM W 3HAKOMBIM
(orienka ynoBieTBopeHHOCTH — 98,6%; cpemHsis oreHka nmapamerpa — 99 6amios);

- YIOBJIETBOPEHHOCTh  TrpadukoM  pabOThl  opraHuzanuu  (OILEHKa
ynoBiieTBopeHHOCTH — 97,4%; cpeHss olieHKa napamerpa — 97 6aioB);

- YIOBJIETBOPEHHOCTH B IIEJIOM YCJIIOBHSIMU OKa3aHHsI YCIAYT B OpPTaHU3AIIN
(ouenka yposierBopeHHoct — 100,0%; cpennsst omenka mnapametpa — 100

0asuIoB).

Ta6nuua 7.1 — Honsa nonyuareneit yeayr MBYKIPKCIT «II1K»,
YAOBJIETBOPEHHBIX YCIOBUAMH OKa3aHUs yCiIyr, %

Ne ITapameTpsl / moka3aresnu | %
5 | Y10BJIETBOPEHHOCTD YCJIOBUSIMH OKA3aHHS YCJIYT

5.1 | Jlons mosyuyaTeneil yciayr, KOTOpble T'OTOBBI PEKOMEHA0BATh OPraHU3ALUIO
POJICTBEHHUKAM U 3HAKOMBIM 98,6
5.2 | lons  momydartenedt  yciyr, yIOBIETBOPEHHBIX TIpadukoM  pabOThI
OpraHu3aIyu 97,4
5.3 | Jons nonyudareneil yciayr, yIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS
YCIIYT B OpraHu3aIiuu 100,0

Tabnuua 7.2 — CpenHue 3HAYCHHS OLICHKH MapaMeTPOB, XapaKTePU3YIOIIUX
yaoBieTBopeHHOCTh notyyareseit yeayr MBYKIIPKCIT «IIJIK» ycnoBusimu
OKa3aHus yCIyT, Oajuibl

Ne IlapameTtpsl / noka3aresu \ basbl
5 | YI0BJIETBOPEHHOCTh YCJIOBHSIMH OKA3aHUA YCJIYT

5.1 | Jlonst momyyaTenei yciayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPTaHU3AIHIO
POJICTBEHHUKAM U 3HAKOMBIM 99
5.2 | lons  momyuyatened  yciayr, YyIOBIETBOPEHHBIX TpadukoM  pabOTHI
OpraHM3alyu 97
5.3 | Jons nmomyvareneii ycayr, YAOBIETBOPEHHBIX B IIETIOM YCIOBHSIMHU OKa3aHHMSI
yCIIyT B OpraHU3alu 100
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB HA BOMIPOC

«I"oTOBBI 11 BBl peKOMEHI0BATh ATy OpPraHu3aIfio KyJIbTYyphl
CBOUM POJICTBEHHUKAM M 3HAKOMBIM?», %

e Opranuszanus Omnpenenenno | Ckopee | Ckopee | Touno | 3aTrpyansiioch
) KYJIbTYPbl roToB rOTOB | He TOTOB | He TOTOB OTBETUTH
1 | MBYKLPKCII
«IJTK» 82,8 15,8 0,2 0,0 1,2
U HmMezZpajlbHble nokaszamenu, XapaKTCPU3YHOUC YAOBJIICTBOPCHHOCTD

nonyuyareneid ycayr MBYKIPKCII

«LJIK>

Ipe/cTaBieHbl B Tabnuie 7.4 u Ha pucyHke 7.1.

YCIOBUSIMU  OKa3aHUs YCIYT,

Tabnuua 7.4 — IHTerpanbHbie MOKa3aTeNl, XapaKTEPU3yIOIIIe

yaosieTBopeHHOCTh nosryyarener yeayr MbYKIIPKCII «IIJIK» ycnousmu

OKa3aHMsl yCIyT, Oalibl

Koy¢ppuunenr 3HaueHnmne
Ne IHapameTtpsl / noka3zarenu banisl 3HAYUMOCTH noKa3arteJis,
nokKa3areJis 0aJLIbI

5 | Y10B/1€TBOPEHHOCTH YCJIOBUSIMHU OKA3aHUS YCJIYT
5.1 | Jons momyuaTened yciayr, KOTOpbIE

TOTOBBI  PEKOMEHIOBATh  OPTaHH3AIHIO

POJICTBEHHUKAM M 3HAKOMBIM 99 0,3 29,7
5.2 | Hons noJty4yaTesen YCIIYT,

VIOBJIETBOPEHHBIX  TrpadukoM  pabOTHI

OpraHu3aIn 97 0,2 19,4
5.3 | Hons IoJIydaTesen YCIIYT,

YIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMH

OKa3aHMsl yCIyT B OpraHu3aluu 100 0,5 50,0

Bcero no nmoka3zareJiio 5, 6aJ1i0B 99
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[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U 29,7
3HAKOMbIM

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

19,4
rpadurom paboTbl OpraHM3aumnm

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

50,0
YCNOBMAMM OKa3aHWA YCIYT B OpraHn3aLuu !

Bcero, 6annos 99

Pucynoxk 7.1 — IHTeTrpasibHbIE TOKA3ATENH, XapaKTEPUIYIOIIUE
yaoBieTBopeHHOCTh notydareseit yeayr MBYKIIPKCIT «IIJIK» ycnoBusimu
OKa3aHHs yCIIyT, OaJLIbI

Ananu3 unterpanbHbix nokazateneii MBYKIPKCII «II/IK» moka3siBaer,
YTO B OTHOIICHWH  YAOBJICTBOPEHHOCTH  YCIOBHSIMH  OKa3aHUS  YCIyT
3a(MKCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOIATCS Ha BHICOKOM YPOBHE:

- o mokazarenro 5.1 — 29,7 6anna u3 30 BO3MOYKHBIX;

- o mokazarenro 5.2 — 19,4 6anna u3 20 BO3MOYKHBIX;

- o mrokaszarento 5.3 — 50 6amtoB 13 50 BO3MOXKHBIX.

Hnmeepanvhas oyenxa no JaHHOMY HaOOpy mapameTpoB 3aMKCUpPOBaHA HA

BBICOKOM ypoBHE — 99 GasuioB (Tabnuua 7.4, pucyHok 7.1).
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Takum o0pa3om, TO MaHHBIM COITMOJIOTHYECKOTO OIMpoca, MOTPEOUTENH
YCIYT:

- Ha BBICOKOM YPOBHE OILICHMBAIOT OTKPBITOCTh U JOCTYITHOCTh HH(POpMAITII
00 Oopra"m3anuu KyJIbTypbl, KOMGOPTHOCTh YCJIOBHH MPEIOCTABJIICHHS YCIYT, a
TaKke J0OPOXKEIATeIIbHOCTh M BEKIUBOCTh PA0OTHUKOB OpraHU3alluu;

- B II€JIOM Ha YJOBJIETBOPUTEIHLHOM YpPOBHE OIEHUBAIOT JOCTYIHOCTH B
OpraHu3alyy KyJbTYPhl YCIYT JJIsl UHBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIEHb YJOBJICTBOPEHHOCTH YCIOBUSIMHU
okazaHus yciayr, u roToBel pekomeHgoBaTh MBYKIPKCIT «IIJIK» cBoum

POACTBCHHHUKAM W 3HAKOMBbIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKH Ka4YCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)
Ne IlapameTtpsl / noka3aresu MBYKHPKCII «IIAK»
1 | OTKPHITOCTH U JOCTYNHOCTH HHPOPMAIUHN 00 OPraHU3aAUMHU KYJIbTYPbl, 02JIbI
1.1 | CoorBercTBHEe WHGOPMAIUM O JICATCIHHOCTH OpraHU3allid, Pa3MENICHHOW Ha OOIIeTOCTYITHBIX
MHPOPMALIMOHHBIX pecypcax, MepeuHi0 HHPOpMauuu M TpeOOBaHMUSAM K HEH, yCTaHOBJIEHHbBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU 24,6
1.2 | OGecnieueHne Ha OPUUIMAIBHOM CaliTe OpraHM3aluy HaIU4us U (PYHKIMOHUPOBAHMS IUCTAHLMOHHBIX
CrI0co00B 00PATHOM CBS3M M B3aUMOJICHCTBUS C MOJTyYaTeISIMH YCIyT 27,0
1.3 | Jons momyyateneil ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MMOJHOTOW M TOCTYITHOCTHIO MH(POPMALIUU
O JIeATEJIbHOCTU OpraHu3allid, pa3MeLIeHHOM Ha HH(QOpPMAIMOHHBIX CTEHJax, Ha caiiTe B
nH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn «MHTepHeT» 40,0
HTtoro mo pazpeay 1 92
2 | KomdopTHOCTD YC/10BHIi IPeI0CTABIEHHS YCIYT, 0aJUIbI
2.1 | OGecnieyeHue B OpraHu3alii KOMGOPTHHIX YCIOBUH /7Sl IPEIOCTABICHUS YCIYT 30,0
2.3 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX KOM()OPTHOCTBIO YCIOBHH MPETOCTABICHUS YCIYT 47,5
HTtoro no pazneny 2 78
3 | locTymHOCTB YCJIYT /ISl HHBAJIHAOB, 02JIbI
3.1 | OGopynoBaHue TCPPUTOPHH, MPUIICTAIONICH K OPTaHU3AINH, H €€ MOMEIICHHA ¢ Y9eTOM JIOCTYITHOCTH
IUTST THBAJIUIOB 12,0
3.2 | ObecnieueHre B OpraHM3AlMU YCIOBUH JOCTYITHOCTH, TMO3BOJISIIOIIMX WHBAIMIAM IOJy4aTh YCIIYTH
HapaBHE C APYTUMHU 8,0
3.3 | Jons nomyyaTeniell ycayr, YAOBIECTBOPEHHBIX JOCTYITHOCTBIO YCITIYT JUUISl HHBAJTHIOB 12,9
Hroro no pazneay 3 33
4 | JloOpoxkesaTeIbHOCTb, BEKJIUBOCTh PA0OTHUKOB OPraHU3alMu, 0aJ1J1bI
4.1 | Honsa mnomydarened YCIyr, YAOBJIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXJIMBOCTbIO PAOOTHUKOB
OpraHu3aIyy, 00eCTICYNBAOIINX EPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE MOJTyYaTEIs YCIYTH 40,0
4.2 | lons momydarened YCIyT, YAOBJIETBOPEHHBIX JTOOPOKENATENHHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIyy, 00eCIeynBaOIIMX HEMOCPEICTBEHHOE OKa3aHUe YCIYTr' pU 0OpallleHUH B OPraHU3alHIo 40,0
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Ne ITapameTpsl / moka3areaun MBYKIPKCII «IIJK»
4.3 | Honsa moiydaresneld YCIyr, YAOBJIETBOPEHHBIX JOOPOXKEIATENFHOCTHIO, BEXJIMBOCTbIO PaOOTHUKOB
OpraHu3aIiy MPH UCTIOIB30BaHUM TUCTAHIIMOHHBIX (POPM B3anMOICHCTBUS 20,0
Hroro no paszneny 4 100
5 | YI0BIeTBOPEHHOCTH YCJIOBHSIMH OKA3aHHUS YCJIYT, 0aJIbI
5.1 | Jlons noxyvarenel yciyr, KOTOpble TOTOBBI pEKOMEHIOBATh OPTraHU3aIMI0 POJACTBEHHUKAM M 3HAKOMBIM 29,7
5.2 | Jlons momydateneit yciyr, yAOBIETBOPEHHBIX rpa)ukoM paboThl OpraHu3aluu 19,4
5.3 | Jloyis nomy4varenen yciuyr, yJOBISCTBOPCHHBIX B II€JIOM YCIOBUSIMH OKa3aHUs YCIIYT B OPraHU3aI|H 50,0
HTtoro no pazneny 5 99
Hmozo no pazoenam 1-5 (unmezpanvnulii nokazameis) 402
Ilokazamenv ouenku Kauecmea no op2anuzayuu (6 cpeonem no pazoenam 1-5) 80
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402

922 100 29
78 80
33
T T T T T T
OTKPbLITOCTL K KomdopTHocTb yonosuit [loctynHocTeycnyrana  [lobpoxenatensHocTb,  YaosnersopeHHocTs  MToro nmo pasgenam 1-5  [OKasaTeslb OLEHKM
LOCTYMHOCTb npeaocTaB/IeHUA yCayr WHBANWA0B BEM/IMBOCTb PAaBOTHUKOB  YCI0BUMAMM OKa3aHWA HayecTsa no
nHpopmaummn ob OpraHu3auuu ycnyr opraHmsauumu (B
OPraHMU3auUumn RyNbTypbl cpegHem no pasaenam

1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLEHKU TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUI OKa3aHUs YCIYT

B MBYKIPKCII «IIJIK», 6ammbl
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9. BbIBOABI M NPe/IJIOKEHUSI M0 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OPraHu3alMu KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanus ycayr B MBYKIPKCII «I/IK» mo3BosisitoT caenath cienyronme oomme

BBIBOJBI:

1.Ilo OTKPBLITOCTH W JOCTYNHOCTH HH(pOpMAIUM 00 OpraHu3aANUMN
KYJbTYPBbI:

1.1 Heob6xoquMo pa3MmeniaTh Ha CTEHAE U CailTe opraHu3aluu OOoJbIINi
00BEM JIOKYMEHTOB, PETJIaMEHTUPYIOIIMX M XapaKTEPU3YIOIIUX JeATEIbHOCTD
OpraHu3aliy KyJbTypbl (JIOKaJIbHbIE HOPMATUBHBIC aKThI, IJIAHOBBIE M OTYETHBIC
JIOKYMEHTBI 382 COOTBETCTBYIOIIUM MEPUO]T BPEMEHN ).

1.2 OrBerctBennble  cneruanuctel  MBYKIPKCIT  «IJJIK»  moryt
UCIIOJB30BaTh  JUJI  CaMOINPOBEPKM  HAIMOJIHEHHOCTHM  CailTa  OpraHu3aluu
aKkTyaiabHyl0 uH(popmaruio IlpunoxkeHuss 2 JaHHOrO OTYeTa WU TpeOOBaHWUS,
uznoxeHuble B [Ipukaze MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 20
deBpansg 2015 r. Ne 277.

1.3B pamkax JaHHOTO pasjiela, Ha OCHOBE M3YYCHHS MHEHHS
PECIIOHJIEHTOB, TaKX€ OCYUIECTBIICHA OIIEHKa JOJIM TOoJy4yaTeJaed YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM U JOCTYMHOCTBHIO WHQpOpPMAIUU O
JESATEeILHOCTH OpraHu3alliy, pa3MelIeHHON Ha MH(POPMAIMOHHBIX CTEHJaX W Ha
caiite B M”H(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTu «HTepHeT.

1.4 Ananu3 pe3ynbTaTOB BOCHPUATHS TMOJy4aTEIsIMU YCIYT OTKPBITOCTH,
noyiHOTHI 1 octynmHocT nHpopmanuu 0 MBYKIIPKCII «I1JIK» mokassiBaer, 4To
PECIIOHJICHTHl BBICOKO OIICHHUBAIOT M3ydaeMble IapaMeTphl IO OTHOIICHUIO K
WHOOPMAITMOHHBIM CTCHJIaM # O(HUIMAIbHOMY CaWTy oOpranu3anuu (JoJs

YAOBJIETBOPEHHBIX MOJIydaTeled yCayr, CpeIHUE OIEHKHU MapaMeTpoB) (TaOJIUIIbI

3.4-3.5):
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- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO, MOJHOTOM U  JIOCTYIMHOCTBIO
uH(OpPMAITUHU O NEITeIHHOCTH OPTaHU3AINH, PA3MEIICHHON Ha WH()OPMAITMOHHBIX
creHaax (omeHka ymosierBopeHHocTd — 100,0%; cpenHsisi olieHKa mapameTpa —
100 6amtoB);

- YIOBJICTBOPEHHOCTh  OTKPBITOCTHIO, IOJHOTOM U JIOCTYIHOCTBIO
uHpopMaIu O JEITEIHPHOCTH OpraHU3allid, Pa3MEIIeHHONW Ha calTe B CeTH
«nTepuer» (ouenka ynoierBopeHHocTH — 100,0%; cpenHss olieHKa rmapaMmerpa
— 100 6amnoB).

1.5 Ananuz  wunTerpanbHbix — nokazateneit  MBYKIPKCIT  «IIJIK»
MOKA3bIBA€T, YTO B OTHOILICHUH OTKPHITOCTA U JOCTYNMHOCTH UHGPOpMAIUU
3a()MKCUPOBAHHBIE OIIEHKH IIapaMeTpPOB HAXOAATCSA Ha CPEIHEM U BBICOKOM
YpOBHE:

- mo nokazateno 1.1 — 24,6 6anna u3 30 BO3MOXKHEIX;

- o mmokazareno 1.2 — 27 6amnoB u3 30 BO3MOKHBIX;

- 1o noka3zarento 1.3 — 40 6autoB 13 40 BO3MOXKHBIX.

Taxkum o6pazom, MBYKIPKCII «II/IK» moka3ano BBHICOKHI pe3ysbTaT IO

noKasarelsiiM JaHHoro pazzaena (92 6amia u3z 100 BO3MOXKHBIX).

2. 1o koM opTHOCTH yCJI0BHIi PEIOCTABIEHHUS YCIYT !

2.1 3HaueHus MmapaMeTpoB MO JaHHOMY paszaeny (m. 2.1) TeMOHCTPUPYIOT
HaIU4Yue JAepUUUTOB / HEAOCTAaTKOB IO IMOKAa3aTelsM, XapaKTepU3yIOLUIUM
KOM(pOPTHOCTh YCJIOBHUN MPEAOCTABICHUS YCIYT (IOCTYMHOCTbh MHUTHEBOW BOJBI,
HAIMYUE ¥ JOCTYIHOCTh CAaHUTAPHO-TMTMEHUYECKHX TMOMEIIEHUN (JucToTa
NOMEILEHUI, HaJlW4yhe MbLIa, BOJABI, TyaJleTHOM OyMaru W TMp.), CaHUTapHOE
COCTOSIHUE TIOMEILCHUM ).

2.2 B paMkax 3TOTO pasjeiia Ha OCHOBE W3Y4YEHUsS MHEHUsS ToJydareseit
yCIyr OCYIIECTBIIEHA OLEHKAa JOJM IOJydyaTele yCiayr, YIOBIETBOPEHHBIX
koMpopTHOCTHIO yenoBui ipenoctaBieHust yeiayr B MBYKLIPKCIT «LIIK».

2.3 AHanu3 pe3yabTaTOB BOCIPHUATHS MOJIydaTelsiMu yCIyr KOM(OPTHOCTH

ycnoBuil npeaoctasienuss ycayr B MBYKIIPKCII «II/IK» mnoka3siBaeT, 4To
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PECIIOHJIEHTHl ~ BBICOKO  OIIEHMBAIOT  HM3y4yaeMmble  mapameTpbl (104
YAOBJIETBOPEHHBIX MOMyYaTeNed yCIyr, CpeIHUE 3HAUEHUS OIEHKH MapaMeTPOB)
(Tabnuupl 4.2-4.3):

- YIOBJIETBOPEHHOCTh HAIMYHUEM KOMQOPTHON 30HBI OTAbIXa (OKUIAHWS)
(ouenka yposierBopeHHocTH — 100,0%; cpennsst onenka mnapametpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh HAJIWYHUEM U TOHSATHOCTHIO HABHWTAIlUA BHYTPH
opranuzanuu (oneHka yaosiaetrBopeHHoctd — 100,0%; cpeansisi oneHka napamerpa
— 100 6amnnoB);

- YIOBJIETBOPEHHOCTh  JIOCTYITHOCTBIO  TIUThEBOM  BOJBI  (OIIEHKaA
ynoBieTBopeHHoCTH — 83,3%; cpenHsis olleHKa nmapamerpa — 83 Oasa);

- YIOBJIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYNHOCTBIO  CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHUN (OIleHKa YJOBIETBOpeHHOCTH — 92,8%; cpemnsis
OlIeHKa apameTpa — 93 Oana);

- YZIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSHUEM TMOMEIICHUM OpraHu3aiuu
(oLIeHKa YJOBJIETBOPEHHOCTH — 92,8%; cpeaHsis olleHKa mapameTpa — 93 Gaia);

- YIOBJIETBOPEHHOCTh ~ BO3MOJKHOCTBIO ~ OpoHUpoBaHusi  yciayru  /
JIOCTYITHOCTBIO 3alUCH Ha TMOJydeHue yciayru (mo teiaedoHy, ¢ MUCIOIb30BaHUEM
cetu «HTEpHET» Ha ODUIIMATIEHOM CaliTe OpraHU3aIUH, TP JIMYHOM MOCEIICHUH
U 11p.) (OIeHKa yI0BICTBOPeHHOCTH — 99,5%; cpenuss oneHka mapameTrpa — 100
OaJsoB).

2.4 Anamm3  wHTerpanbHBIX  mokazatenedt  MBYKIIPKCIT  «IJIK»
MOKA3bIBAET, YTO B OTHOIIEHWU KOMGPOPTHOCTH YCIOBUU MPEAOCTABICHUS YCIYT
3a()UKCUPOBAHHBIC OIEHKH IMapaMETPOB HAXOSATCS HA CPEIHEM U BBICOKOM
YpOBHE:

- mo nokazateno 2.1 — 30 6amaoB u3 50 BO3MOKHBIX;

- mo mokazareno 2.3 — 47,5 6anna u3 50 BO3MOKHEBIX.

Takum o6pazom, MBYKIPKCIT «IIJIK» mokazano xopouuii pe3ynbTar 1no

MoKasaTesisiM JaHHoTo paszzena (78 6amwtoB u3 100 BOZMOXKHBIX).
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3. 1o 710CTYNHOCTH YCJIYT AJIsl HHBAJTU/I0B:

3.1Tlo pesynbrarTaM MOHUTOPUHTAa  3a(UKCHUPOBAHBI  CIEAYIOLIUE
Henoctatku (neduiutel) MBYKIPKCIT «IIJIK» B obecrieueHnr AOCTYITHOCTH
YCIIYT JIJIs UHBAJTUIOB:

1)  OTCYTCTBYIOT BBIJICJICHHBIC CTOSHKHU ISl aBTOTPAHCIOPTHBIX CPEIICTB
WHBAJIUJIOB.

2)  He npeaycMOTpeHO HAIUYHE CMEHHBIX KPEeCe-KOJISICOK.

3)  OrcyTCTBYIOT CHelUaIbHO 000pyI0OBaHHBIE CaHUTapHO-
TUTHCHUYECKUE TIOMEIIICHUS B OPTaHU3AIUH.

4) He npeaycMoTpeHo JyOauMpoBaHHWE 3BYKOBOH W 3pUTEIBHOMN
uH(MOpMAaIUU JJI1 UHBAIUIOB TI0 CITYXY U 3PEHHUIO.

5) He mnpemycmoTpeHo nyOaupoBaHWE HAAMNKWCEH, 3HAKOB W HHOM
TEKCTOBOM W Tpaduueckoil MHPOpMALMKM 3HAKAMH, BBITIOJHEHHBIMHU pelibe(HO-
TO4eUYHbIM IpudToM bpaiins.

6) He mpemycMoTpeHa BO3MOXKHOCTH MPEAOCTABICHHUS WHBAIHIAM 10
ciyXy (CIyXy Y 3p€HHI0) YCIYT CypAOonepeBoIYNKa (TU(DIOCYPIONIEPEBOIUNKA).

7)  OTCyTCTBYET BO3MOYKHOCTH MPEAOCTABICHHS TOMOIIH, OKa3bIBAEMOM
pabOTHUKAaMU  OpraHM3allud,  [POIICAIIUMH  HEOOXoauMoe  oOyuyeHue
(MHCTpYKTUpPOBaHUE), TIO  COMPOBOXKICHUIO WHBAIUIOB B  IOMEIICHHUH
OpraHU3aIHH.

8)  OrcyrcTBYeT BO3MOKHOCTD MPEOCTABICHUS 00Pa30BaTCIbHBIX YCIIYT
B JTUCTAHITMOHHOM PEKUME WIIH Ha JIOMY.

3.2 B paMkax 3TOro pasjiena Ha OCHOBE M3YYECHHS MHEHHUS PECIIOH/ICHTOB
OCYIIIECTBJICHA  OIIGHKa JIOJM  TOoJydaTeledl  yCiayr,  yIOBIECTBOPEHHBIX
TOCTYNHOCTHIO yeuyr uist nHBanu0B B MBYKIPKCIT «IIIK».

3.3 AHanu3 pe3ysbTaTOB BOCIPUSATHS TMOJYYaTEeIIMU YCIYT JOCTYMHOCTH
yeayr anst uaBanuaoB B MBYKIIPKCIT «IIJIK» moka3bIBaeT, 4TO peCHOHICHTHI
OIICHMBAIOT YacTh HW3YyYaeMbIX IapaMETPOB Ha HYJICBOM YPOBHE, a YacTh W3

napaMeTpoB — Ha CpPEIHEM U XOpPOILIEM YPOBHE (ZI0Js YAOBJIETBOPEHHBIX
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TOJTydaTeN el yCIIyT, CpeHHe 3HAYCHHs OIICHKH MapameTpoB) (cM. Tadymibl 5.3-
5.4).

3.4 Anaiu3  uHTerpanbHbix mnokazarened B MBYKIPKCIT  «IIJK»
MOKA3bIBA€T, YTO B OTHONICHWU JOCTYMHOCTH YyCIyr JJisi HWHBAJIUJIOB
3a()MKCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOIATCS Ha CPEAHEM U HU3KOM YPOBHE:

- 1o nokaszatento 3.1 — 12 6amioB u3 30 BO3MOKHBIX;

- o nokazareino 3.2 — 8 6amioB u3 40 BO3MOKHBIX;

- o nokaszatento 3.3 — 12,9 6amna n3 30 BO3MOXKHBIX.

WHuTerpanbHas OmeHKa 10 TaHHOMY Ha0opy mapamMeTpoB 3auKCHpOBaHA HA

ypoBHe 33 6amioB u3 100 BO3MOXKHBIX (PUCYHOK 5.1).

4. 1o 1oO6pokeNaTeTbHOCTH, BEKITUBOCTH PAOOTHMKOB OPraHU3alMU

4.1 Ananus pe3yIbTaTOB BOCIIPUSTHS MOJTy4aTesIsIMU yCIIyT
noOpoxenaTeabHoCTH, BexiauBocTd  pabotHnkoB  MBYKIIPKCIT  «IIJIK»
MTOKAa3bIBACT, YTO PECIOHACHTHI BRICOKO OIICHUBAIOT M3ydaeMble MapaMeTphl (011
YIOBJIETBOPEHHBIX MOJydYaTeIel yCiIyr, CpeHUE 3HAYCHHS OIEHKHU MapaMeTPOB)
(Tabnuipl 6.1-6.2):

- T0OpOKeNaTeIHLHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE MOTYyYaTENs] YCIYTH
(omenka ymosierBopeHHocTH — 100,0%; cpemussi ormenka mapamerpa — 100
OaJoB);

- TOOpOKENATETHLHOCTD, BEKITUBOCTh pabOTHUKOB OpTraHW3aIlNH,
00eCIIeYnBaONINX HEMOCPEICTBEHHOS OKa3aHWE YCIYTH TpH OOpaIlleHWHd B
opraHuzanuio (ouenka yaosietrBopeHHOCTH — 100,0%; cpeaHsis olieHKa rnapaMerpa
— 100 6amnoB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3aIMU  TPHU
UCITIOJIb30BAaHUU JUCTAaHITMOHHBIX dbopm B3aMOJICUCTBUS (otrenka

ynosietBopeHHOCTH — 100,0%; cpennsis onenka napamerpa — 100,0 6amios).
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4.2 Ananuz  wHTerpanbHbix — mokaszareneir  MBYKIPKCIT  «I[JIK»
MOKAa3bIBACT, YTO B OTHOIICHUHU TOOPOKEIATEITLHOCTH U BEKIUBOCTH PAaOOTHHKOB
3a()KCUPOBAHHBIE OIICHKH MapaMeTPOB HAXOIATCS Ha BHICOKOM YPOBHE:

- mo nokazatenmo 4.1 — 40 6annoB u3 40 BO3MOKHBIX;

- o nokazatento 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazateno 4.3 — 20 6amnoB u3 20 BO3MOKHBIX.

WHuTerpanbHas OIeHKa 10 TaHHOMY Ha0opy mapamMeTpoB 3aUKCHpOBaHA HA

MakcUMaJIbHOM ypoBHEe — 100 6aioB.

5. I1o y10BJI€ETBOPEHHOCTH YCJAOBUSMHU OKA3aHMUS YCJIYT !

5.1 Pe3ynbpTaThl oOmlpoca MO paslieny «yIOBJIETBOPEHHOCTh YCIOBUAMHU
okazanus yciayr» B MBYKIIPKCII «/JIK» mnoka3piBatoT, 4TO pPECHOHICHTHI
BBICOKO  OILICHMBAIOT  H3y4dyaeMmble MapaMeTpbl  (IOJIsI  yIOBJIETBOPEHHBIX
HoJIyJaTesiei yCeayr, CpeIHIUe 3HAYCHHS OLICHKH TTapaMeTpoB) (Tabmuiier 7.1-7.3):

- TOTOBHOCTh PEKOMEHJI0BATh OPTraHMU3alMI0 POJACTBEHHUKAM W 3HAKOMBIM
(OlLIeHKa YJIOBIETBOPEHHOCTH — 98,6%; cpeaHss olleHKa napameTpa — 99 6aion);

- YIOBJIETBOPEHHOCTh  TrpadukoM  pabOThl  opraHuzanuu  (OIleHKa
yAOBIETBOPEHHOCTH — 97,4%; cpenHss olleHKa rmapamerpa — 97 6asion);

- YAOBJIETBOPEHHOCTh B II€JIOM YCJIOBHSIMUA OKa3aHHs yCIyI B OpraHU3alUU
(omenka ymosierBopeHHocTH — 100,0%; cpemussi ormenka mapamerpa — 100
OaJsoB).

5.2 Anamm3z  uwHTerpanbHbIX  mokasareneit  MBYKIPKCIT — «IIJIK»
MOKA3bIBAET, UTO B OTHOIICHUHU YJOBJIECTBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYyT
3a()UKCUPOBAHHBIC OIEHKH MapaMeTPOB HAXOSITCS HA BEICOKOM YPOBHE:

- mo mokazatenmo 5.1 — 29,7 6anna n3 30 BO3MOXKHEIX;

- o mokazateno 5.2 — 19,4 6anna n3 20 BO3MOKHBIX

- 1o mokaszarento 5.3 — 50 6amnoB u3 50 BOZMOKHBIX.

HNHuTterpanpHas olieHKa 1Mo JaHHOMY Ha0opy mapamMeTpoB 3aUKCUpOBaHA HA

BBICOKOM YpoBHE — 99 GaioB (Tabnuna 7.4, pucyHok 7.1).
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Takum 00pa3om, TO MAaHHBIM COITMOJIOTMYECKOTO OIpoca, MOTpeOuTenn
YCIYT:

- Ha BBICOKOM YPOBHE OLICHHBAIOT OTKPBITOCTh M JOCTYITHOCTh HH(POpMAITHT
00 opra"m3anuu KyJIbTypbl, KOMGOPTHOCTh YCJIOBHH MPEIOCTABICHHUS YCIYT, a
TaKke J0OPOXKEIATeIIbHOCTh M BEKIUBOCTh PA0OTHUKOB OpraHU3alluu;

- B II€JIOM Ha YJOBJIETBOPUTEIHLHOM YPOBHE OIIEHMBAIOT JOCTYNHOCTH B
OpraHu3alyy KyJbTYPhl YCIYT JJIsl UHBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIE€Hb YJOBJICTBOPEHHOCTH YCIOBHUSIMHU
okazaHus yciayr, u roToBel pekomeHaoBaTh MBYKIPKCIT «IIJIK» cBoum

POACTBCHHHUKAM W 3HAKOMBbIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

Anvunuctpanuu  KanuHuckoro cenbckoro moceiieHus  [{umisHCKoro
paifona PocToBckoit o00macTd, HMEIOMIEW MOJBEJOMCTBEHHbIE OpTaHU3AlNN
KYJIBTYPBIL, MOYKHO PEJIOKUTD CIEeAyIONIne MEpONPUATHS 1o
COBEPIICHCTBOBAHUIO JIESITEILHOCTH OPraHU3aluy KyJIbTYpPhI:

1) HampaBuTh OTYET JJIsl O3HAKOMJICHHSI W TPUHATHS MEp PEearupOBaHHUS
PYKOBOJUTENIO OpTraHU3allui KYJbTYypbl, TPUHUMABIIEH y4acTHE B IMPOBEIACHUU
HE3aBUCHUMOM OIICHKU Ka4eCTBa.

2) [ToAroToBUTh IUIAH MEPOIPHUATHH IO YCTPAHCHUIO BBIABJICHHBIX
HEJI0OCTATKOB, B KOTOPOM, B YaCTHOCTH, MPEAYCMOTPETH:

- pa3MeIlleHHe Ha CTeHJAE€ U CcalWTe opraHu3auud OoJbliero odbheMa
uHdopmaIuu 00 OpraHu3aluu KyJIbTypHhI;

- ONITUMU3ALMIO CTPYKTYPHl U TMOBBIIICHUE CTEIEHU HAMOJHAEMOCTH CaiTa
OpraHu3allid aKTyaJIbHBIMU JaHHBIMH, UHOOPMHUPYIOMIMMUA TOTPEOUTENEH yCIIyT
000 BceX HEOOXOIUMBIX aCMEKTax JACSATEILHOCTH OpraHu3alluy;

- pa3MeIllEHHE Ha CaiiTe OpraHu3alMH KyJbTYpPhl MOAPOOHOrO OMHCAHUS
MaTepUATbHO-TEXHUYECKOTO OOECIICYCHHs] OpraHu3allii, OPHUEHTHUPOBAHHOTO, B
IIEPBYIO OYEPEb, HA NTOTyYaTeIeH yCIyT;

- IOBBIIIICHUE  JOCTYMHOCTH  PA3JIMUHBIX  CHOCOOOB  OCYIIECTBJICHUS
JIMCTAHIIMOHHOW 0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MOTYYaTeIIMHU YCIIyT.

3) [IpuHATH Mepbl IO COBEPIICHCTBOBAHWIO MAaTEPHATbHO-TEXHUYCCKOU
0a3pl W opraHuzanuu paboThl, OOECHEYUBAIOIINE JIOCTYIMHOCTh YCIYT JUIs
WHBAJIWJIOB U MaJIOMOOWJIBHBIX TPaXXJaH, M0 TE€M HaIpaBJICHUSIM, TJ€ BBISBIICHbI
neUIUTEl W 3HAYUTENBHOEC  YHUCJIO  HEYAOBJICTBOPUTEIBHBIX  OIEHOK
PECIIOHEHTOB.

4) IIpoaHaau3upoBaTh pE3yNbTAThI COIIMOJIOTUYECKOTO omnpoca

NOTpeOUTENeH yCIyr OpraHu3alny KyJIbTYphl, U B TIpeAeiiax CBOCH KOMIIETEHITUN
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pa3paboTaTh TOYEUHBIE MEPOIMPHUATUS IO ONTUMHU3AINHN MPOAHATHUIUPOBAHHBIX
aCIEKTOB JCSTEILHOCTH JJAHHOW OpTraHU3alliH.

5) PykoBoauTENI0 OpraHu3alMyd KyJIbTYPbl O3HAKOMHUTBCS C METOJIUKON
MPOBEJICHUSI HE3aBUCUMOM OIICHKHM KaueCcTBa M MCMOJIb30BaTh €€ MOKa3aTeNlu Mpu

IJIAaHUPOBAHUHU pa6OTI)I OpraHu3alu.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Exnanna
Ne B H3MepeHns
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH M JOCTYNHOCTh HH(pOpMaLK 00 OPraHu3alu KYyJIbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMANTEHOM caliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennbie mo mm. 1.1.1-1.1.2 Gamibl CKIaABIBAIOTCA.
HOPMAaTUBHBIMH [IPaBOBBIMU aKTaMU: Cymma OanioB AeiHMTCS Ha 2, PE3yibTaT OKPYTISETCS 10
1IEJIOT0 YHClla = KOJIMYECTBO OaJIOB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU basnbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl  BBICTaBISIIOTCS 1O NpaBWJaM, W3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHm3anvi B bambr MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(pOpMaIIUH.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©  (QYHKIIMOHUPOBAHUS JAUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- QIIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareirst — 0,3

MOJTY4aTeISIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK IUCTAaHIIMOHHBIN CIIOCO0
B3aMMO/ICHCTBUS C MOJYYaTeISIMH yCIYT IPUCBAUBACTCS 110
30 Oamos.

[lpn Hammumum Oosiee TpeX OUCTAHIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJOIMYECKOro  Ompoca  Hojydarenen
uHbpOpMallUM O  JICATEIBHOCTH  opraHm3amuu, | nmokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia bambr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OIPOILEHHBIX NOJyyaTeNIel yCIyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caiite B nH(pOpMaLOHHO- bannel Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0Owero uyucia ONPOLIEHHBIX HOJy4aTelaed YCIyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS O LIEJI0ro YUCa.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1 + 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS TMPEAOCTABICHHS
- HaJIMYue U TOHATHOCTb HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allUCU Ha TMOdydeHue yciayru (mo tenedony, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUITNEHT 0,5 = 3HAYEHUE IIOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomieHHbIX monyudareneid | Koabdunuent | (motpebutesneit) yciayr opraHu3aluu.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapUAHThI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nmokasareis 2 = 2.1 + 2.3 (makcumasabHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHHe TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3aluy, U €€ MOMEIEHUN C yYETOM JOCTYITHOCTH IJIs
JOCTYIHOCTH J1JIs1 THBAJIUJIOB! Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NoKAa3aTeJis)
3.2 ObecrnieueHye B OpraHU3aluy yCIOBUN JOCTYIHOCTH, bannel Mounutopunr obOecrieyeHUs] B  OpraHU3alMl  YCIOBUM
MO3BOJISIOIIMX MHBAJIM/IAM II0Jy4aTh YCIYTM HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIITOJIHEHHBIMH ~ PEIbE(PHO-TOUCUHBIM  MIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JMCTAHIIMOHHOM peXHMMe WU Ha JIOMY.

nokasareist — 0,4

yCIIyTY HapaBHE C APYTUMHU, IpucBauBaercs mo 20 6aos.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Boruncnsercs cpegHuil %  MONOXHUTEIbHBIX OTBETOB

nokasareirst — 0,3

(BapuaHT oTBeTa — «J[a») OT OOILIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesaei yCayr-WHBAJIHMIOB, MOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokazarens 3 = 3.1 + 3.2 + 3.3 (makcumasgbHoe 3Hauenue 100 6anoB) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

4.1 Jons  momywareneil  yciyr, — yJIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % MONOXUTENBHBIX OTBETOB (BapHaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOUIEHHBIX MOJIydaTenen ycyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®DOUINEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bamnbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHHe YCIYTU MpHU OOpalleHHH B OpraHU3auio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTEIbHBIX OTBETOB (BapUAHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUILIMEHT 0,4 = 3SHAYEHUE IIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TMOYTe, C TOMOILIBI BJIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0O0mero 4YwWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Ilenoe yncio = Koau4ecTBO OAIIOB.

KOJIMYECTBO BAJIJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasibHoe 3Ha4yeHue 100 6annoB) ***
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydarenei
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «y,I[OBJ'ICTBOpI/ITCJ'H)HO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

bannsr
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS] TIOKA3aTeNs OCYIIECTBISETCS HAa OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
MOJIYYEHHBIN Pe3yNbTaT OKPYTISETCS 10 IEeJIOT0 Ynca.
[lemoe uncao = KOIMIECTBO OAITOB.
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Ennnnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)
3navenue mokaszarenast 5 =5.1 +5.2 + 5.3 (makcumanbHoe 3HaueHue 100 6anoB) ***

UTOT'OBOE 3HAUEHUE MHTEI'PAJIBHOI'O ITOKA3BATEJISI KAUECTBA YCJIOBUM OKA3AHUS YCJIVT OPTAHMBALISIMU
KVJIbTYPEI PACCUMTBIBAETCS KAK CYMMA 3HAUEHUI YACTHBIX TTOKA3ATEJIEM I10 PA3JIEJIAM 1-5
[IOKABATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA 10O KAXJOM OPIAHU3AILMN PACCUUTBIBAETCS KAK YACTHOE OT
JNEJIEHWS 3HAYEHU A UHTET'PAJIBHOI'O ITOKA3ATEJISI KAUECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[IOKA3ATEJIEN) B IPUMEHSEMOM METOJIUKE (. e., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynbTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @enepanun oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHPOpMAIUH (KOJIMIECTBO MATEPHUATIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3AlMU KYJIbTYPbl, KOTOPAs TOJKHA OBITH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusx Kyaibmypol, 6KI0UAsL PUIUATLL (NPU UX HATUYUL):

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBUIETENBCTBA O FOCYIApPCTBEHHON PETUCTPALINH;

5.3) Konus pemieHue ydpeauTenss O CO3JaHUM U O Ha3HAUYCHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHus3anuy KyJbTypbl (CTPYKTypa U OpraHbl yIpaBICHHS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa
OpraHu3aly KyJIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeieHU U (UINaIoB
(Ipu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyIbmypul, 6KIOUAA QuUIuaIvl (npu ux

HAIUYUU):

12) CBenenus 0 BUJaxX NpeaoCcTaBIsIEeMbIX OpraHu3aIeil KyJabTyphl yCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (pUMHAHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
IIPEJJOCTABIIIEMBIX YCIIYT) Ha TEKYIIMHA ToA

17)  HWudopmanuss o0  MaTepuaTbHO-TEXHHMYECKOM  OOECIeYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMen KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIIEHUE JEATENbHOCTH, MOAJEKAIIEH
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3aaHusl (3a IpeIbLAYIN Tepro)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Undopmarnus o mpoBeJeHNN HE3aBUCUMON OIIEHKU KaueCTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuenp nHpopManuu
P (popman 0 — OtcyrcTBHE

22.2) Pe3ynbraThl HE3aBHUCHMOW OIICHKM KauyecTBa OKa3aHHs YCIYT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeboBanuss k 00beMy HH(pOpPMAIMK O JEATEIHPHOCTH OpTaHH3AIUH
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
nH(POPMAIIMOHHBIX pecypcax (CTEHAax, CaiTe), COCTAaBICHBI B COOTBETCTBUU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO6 yTBepKIeHUU TpPeOOBaHUN K coAepX)aHUIO U GdopMme
npefoCcTaBieHus UWHOpMaMK O JEATEIbHOCTH OpraHu3alluid  KyJIbTYpBHI,
pa3MeniaeMon Ha O(pUIIMANIBHBIX caiiTaX YIIOJIHOMOYEHHOTro (e/IepaibHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickon ®depepanun, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OPraHU3aLUN
KYJIbTYpHI B ceTu « THTEpHET).

2) Onenka 1o 1. 1-22 Ttabmunbl [lpuimoskeHuss 2 BBICTaBISCTCS  IIO
pe3ysibTaTaM MOHUTOpPUHTA WH(OPMAIIMOHHBIX CTEHIOB M OQUIMAIBLHOTO calTa
opraHuzanuu KyabTypbl. [Ipu Hanuuuu nHPOpMAIIMU BBICTABISETCA OLICHKA «1»,
npu orcyrctBuu — «0». Ilo pesynbraraMm MOHUTOPUHTa HWH(DOPMAIIMOHHBIX
CTEH/IOB ¥ O(PUITMAIBHOTO caiiTa OpraHu3alluyd KyJIbTYpbl ONMPENeNseTCs MPOIECHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHMEM JI0 LEJIOr0 B MPOIOPUUHU K ITOJYYEHHOMY ITPOLIEHTY IOJHOTHI U

akTyanbHOCTU (Hanpumep, 93,3% = 93 Gama).
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